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7RGD\ ·V�\ RXWK�IDFH�P RXQWLQJ�FKDOOHQJHV
DQG�SUHVVXUH�LQ�P DQ\ �IDFHWV�RI�WKHLU�OLYHV�
VXFK�DV�LGHQWLW\ ��EHORQJLQJ��P HQWDO�KHDOWK�
UHVLOLHQFH��DQG�FRQQHFWHGQHVV��( GXFDWLRQDO
LQVWLWXWLRQV��IDP LOLHV��SROLF\ P DNHUV��DQG
QRQ� SURILW�RUJDQL] DWLRQV�KDYH�EHHQ�DW�WKH
IRUHIURQW��UHVSRQGLQJ�WR�WKHVH�HVFDODWLQJ
FRQFHUQV�WKURXJK�YDULRXV�LQLWLDWLYHV�ZLWK
YDU\ LQJ�GHJUHHV�RI�VXFFHVV��6XP P HU
FDP SV�KDYH�ZLWQHVVHG�SDUDOOHO
WUDQVIRUP DWLRQV�LQ�WKHLU�FDP SHUV�DQG�KDYH
WDNHQ�VWHSV�WR�DGGUHVV�WKHVH�FKDQJHV��7KLV
LQFOXGHV�) DUP �	 �: LOGHUQHVV��) 	 : � � �ZKRVH
FDP SV��QHVWOHG�LQ�WKH�KHDUW�RI�FHQWUDO
9HUP RQW��KDYH�QXUWXUHG�DQG�VXSSRUWHG
FKLOGUHQ�DQG�WHHQDJHUV�VLQFH�� � � � �
IRVWHULQJ�WKHLU�JURZWK�DQG�GHYHORSP HQW�

&DP S�DOXP QL�DQG�SDUHQWV�RIWHQ�FDOO�WKH
) 	 : �H[ SHULHQFH�´ WUDQVIRUP DWLRQDO�µ
VKDULQJ�WKDW�DWWHQGLQJ�FDP S�KDV�KHOSHG
WKHP �QDYLJDWH�WKH�FKDOOHQJHV�DQG
SUHVVXUHV�WKH\ �IDFH�LQ�WKHLU�OLYHV�EH\ RQG
FDP S��6RP H�FDOO�LW�´ FDP S�P DJLF�µ�7R
) 	 : � �LW�LV�ERWK�DQ�DUW�DQG�D�VFLHQFH�²
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�&�D�P�S���D�O�X�P�Q�L���D�Q�G���S�D�U�H�Q�W�V
�R�I�W�H�Q���F�D�O�O���W�K�H���)�	 �: ���H�[�S�H�U�L�H�Q�F�H
�³�W�U�D�Q�V�I�R�U�P�D�W�L�R�Q�D�O��� �́��V�K�D�U�L�Q�J
�W�K�D�W���D�W�W�H�Q�G�L�Q�J���F�D�P�S���K�D�V���K�H�O�S�H�G
�W�K�H�P���Q�D�Y�L�J�D�W�H���W�K�H���F�K�D�O�O�H�Q�J�H�V
�D�Q�G���S�U�H�V�V�X�U�H�V���W�K�H�\���I�D�F�H���L�Q���W�K�H�L�U
�O�L�Y�H�V���E�H�\�R�Q�G���F�D�P�S�����6�R�P�H���F�D�O�O���L�W
�³�F�D�P�S���P�D�J�L�F���´

D�FRP ELQDWLRQ�RI�XQLTXH�IDFWRUV�WKDW�KDYH
KDG�D�GHP RQVWUDEOH��SRVLWLYH�LP SDFW�RQ
WKH�OLYHV�RI�FDP SHUV��2 YHU�WKH�SDVW�IRXU
\ HDUV��) 	 : ·V�OHDGHUV�KDYH�ZRUNHG
WKRXJKWIXOO\ �DQG�LQWHQWLRQDOO\ �WR�EHWWHU
XQGHUVWDQG�WKLV�FRP ELQDWLRQ�RI�IDFWRUV�
: KLOH�VXP P HU�FDP SV�DUH�QRW�NQRZQ�WR
FROOHFW�H[ WHQVLYH�SURJUDP �GDWD��) 	 : ·V
OHDGHUVKLS�IHOW�LW�ZDV�D�YDOXDEOH�XVH�RI
WLP H�DQG�UHVRXUFHV�WR�LGHQWLI\ �DQG�EXLOG
RQ�SDVW�VXFFHVVHV��DQG�VKDUH�OHVVRQV
OHDUQHG�ZLWK�SHHUV�LQ�WKH�FDP S�VHFWRU�DQG
EH\ RQG��
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