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~PSRUWDQW 'DWHV 'HDGOLQHV
&DPS 2IILFHV &RQWDFW -QIR
+HDOWK :HOOQHVV DW &DPS
&29-' *XLGHOLQHYV
+HDOWK )RUPV
&DPS +HDOWK &HQWHUYV
~PPXQL]DWLRQV
21l FDPSXV PHGLFDO FDUH
6LFNQHVV RU —QMXU\ DW &DPS
&RPPXQLFDWLRQ 'XULQJ &DPS

&DPSHU l )DPLO\
6WDII  )DPLO\
7UDYHO $UULYDO 3LFN 8S &DPSV $FURQ
&DPS /RFDWLRQV 'LUHFWLRQV J)DUP 'LOGHUQ
&RPPXQLW\ &XOWXUH %DUQ 'D\ &DPS
7XLWLRQ )HHV JLUHIO\ 6RQJ
SDWHYV 6DOWDVK ORXQ
'"HDGOLQHYV TDPDUDFN )DU
SROLFLHV 7LPEHUODNH

&DPSHUVKLS )LQDQFLDO $LG

$GGLWLRQDO )HHV

3DUWQHUVKLS )DPLOLHV
$IWHU &DPS

&DPSHU /HWWHUV

JHHGEDFN 7HVWLPRQLDOV

6KLSSLQJ —WHPV +RPH /RVW )RXQG

3KRWRV RI &DPS

2XWVWDQGLQJ —QYRLFHYV

6VID\ LQJ LQ 7RXFK
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ODUN <RXU &DOHQGDUV ZLWK WKHVH GDWHYV IRU {
RYHUQLJKW GD\ FDPS SURJUDPYV

_XQH
-XQH

7XIMRQ GXH o O O C\

3K\ MEDCH DP IRWP GXH

_XQH

¥DWD' D &DP S6HWRQ  %HILQV
_XQH

2 YHLQUUKWSHWRQ  %HILQV
_XQH

D' D &DP S6HWRQ (QGV
_XQH

%D’ D &DP S 6HWRQ  %HILQV

-XO $XIXWNV

-XO $ XIXWV
SHIX@QU' D $WSQ@RDP SV D' D &DP S6HWMRQ  (QGV
-XO $XIXWV

%DD)' D &DP S6HWRQ (QGV ) DU
XO $XIXW

oDR' D\ &DP S 6HWIRQ  %HIIQV 2 YHUQLIKW X@BXP P HUBHWRQ  ( QGV
-ZX\?ZLQJKV\BFMARQ (QGV
-ZXSIZIQJKV\BI-M/LRQ %IQV
;(cD?Q' D &DP S6HWMRQ (QGV
;(d:iQ' D &DP S 6HWMRQ  %HIIQV
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KR WR &RQWDFW KHQ

'XULQJ WKH WLPH FDPS SURJUDHVDEY2i| bR RXY & ROWFW
VHVVLBQ ADOOV DQG HPDLOV VKR XO G 6XRUPHY2 BIEH + RXWY/

GLUHFWHG WR WKH 0DLQ 2IILFH GXWOGH RXGDR!IL§6 30
KRXUV 6WDII ZRUNLQJ LQ WKDW R&MRAHEFRDGBMED YV 6XQGED V
GHGLFDWHG WR DQVZHULQJ TXHVWLRQV <BBDUSRXQELQJ
DOO FDPS IDPLOLHV QHHGV DV ZHOO DV GLUHFWLOJ DOO
SKRQH RU HPDLO FRPPXQLFDWLRQV WR $//° O
FDPSV :H FDQ DQVZHU \RXU TXHVWLR V RU

FRQQHFW \RX ZLWK ULJKW SHUVRQ R® R
ZKR FDQ

'XULQJ WKH VXPPHRQRRQWKY -XQH ., $GPLV}_/&_VRLLS:\\M(U
WKURXJK PLG $XJXVW \RX PD\ FQ@@MP % RRUGLODWRU
FDPS RIILFHV DQG KHDOWK FHQWHK S B 5 | GHOAWY RU

GXULQJ \RXU FKLOG V FDPS VHVVLRQ 7KH PDLQ
IRFXV RI RXU &DPS 'LUHFWRUV DQG FDPS I \{:H
SURYLGLQJ LQ SHUVRQ FDUH DQG M&Hﬁ%%wm
VDIHW\ RI DOQDAHDEP SWWDDYI VWULYH

UHWXUQ FDOOV DQG HPDLOV ZLW >$8
XQOHVV LW LV DQ HPHUJHQF\ VLW

‘P tHDOWK :HO
HULL+ XQW + : HEIDHW & RRUGLODWRU

(0(5*(1&< &20081,&%$7,216 21/< KHDGQXUVH#IDUPDQGZLOGH!

1 \RX KDYH D IDPLO\ HPHUJHQF\ GXULQJ \RXU

FKLOG V FDPS VHVVLRQ SOHDVH K@ & IMKAIL QDL Q IROORZ

2IILFH GXULQJ RIILFH KRXUV DV SRR DPDIWMW RARWHOO WKH DXWR

OLNHO\ WR KDYH \RXU FDOO DQVzZ8UOHERQU RWWXKSOWNPHQW \R

LQ WKH PRVW WLPHO\ PDQQHU <RX FDQ HPBRRHFW ZLWK

HPDLO \RXU FDPS OHDGHUVKLS VWDII DQG

DGPLVVLRQV ZKLFK FRXOG HOLFLW D TXLFNHU UHSO\

,l LWV RXWVLGH RI RXU 0ODLQ 2IILFH KRXUV FDOO

\RXU FDPS RIILFH QH[W DQG DVN WR VSHDN WR D

&DPS 'LUHFWRU ,I \RX 0867 JHW D KROG RI

VRPHRQH ZLWKLQ KRXUV DQG FDQQRW UHDFK

UHDFK DQ\RQH E\ SKRQH \RX PD\ XVH RXU

SDJHU V\VWHP

7R 3DJH D &DPS 'LU
&DOO

<RX ZLOO EH DVNHG ZKR \RX ZRXOG OLNH WR SDJH
/IHDYH @IXHH RI WKH FDP® P QGUHFWRU

EULHI PHW@EKIRQH QXEZKHUH

\RX FDQ EH UHDFKHG
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' WHAVRU_( PO 0 DIKRQ

' WHARU( P DIO ( P lO%# 1DUP DQGZ CHICHW RU
 $WIMBQW ILHRRU( P DO

% &DWIMBQEUHRRY 1D DQGZ ICGHECHW RU
&DP S 2 IIFH3KRQH _

JUHO 6RQI ) 6.

" WHPVRU_ & OUMD 7KRP SVRQ
' WHAVRU( P DIO & OUMDE 1DUP DQEZ IGHHW RU
) WW RGIH( P DO .

) 6 IIVABRGIH# 1DUP DQGZ IGHOHW RU

%) / RGJH( P DO | .

) 6EGGEIHE 1D DQEZ IGHIHW RU

6 HARU/ RGJH( P DIO_

) 6 VHQRBGIH# 1DUP DQGZ [GHHW RU

&DP S 2 IIIFH3KRQH _
+ HDOM & HQMU3 KRQH _

3LR7LS 6Vl | DWEDP S RIILFI—IVFDQXVXDC(D JHW
EDFN VR RX | DWHUYLD DQHP DI.CH[ FKDQIHVKDQ

-6 DORVK 0 RXQWIO 6$0

" IWHARU_$ GDIUS$ LERU

LLI-F\,RU( P DO $ DIl IUP[IIEZL@-LQ—M/RUI ,

$ WIBQW LWHARU( P DO ,
6$0 DAWVMBQELHARY 1DWP DQZ IGHCHW RU
&DP S 2 lIIFH3KRQH _ RU

+ HDOM & HQMU3 KRQH _

'7DPDLD5\1)‘DLP 1y

"WHARU_. DIM. \ RV
" WHARU( P DO . DM#IIJ.PIIIZI@-LQ—M/RUI
$ WIMBQW LWHARU( P DO

- 7KDGEXV# DU DQEZ GHHW RU

&DP S 2 [IIEH3KRQH _
+ HDOM & HQWU3 KRQH _

1P EHUDNH 7/
" WHAWRU_- RKQ. DDSRV

' WHARU( P DIO - RKQH IDPDCIEZI@-LQ—I\NRU o

$WIMBQW WHARU(PDIO_
7/ DMVIQEUHARY: 1DUP DQGZ IGHCHW RU
) WW RGIH( P DIO. . ,

7/ HOARG) H ID.PDQEZI@-[Q—NVRU
%d) / RGIH( P DO

- 7TIEU@GEHE IDP EXIEZI.@-LQ—I\NRU

6HQRU/ RGJH( P DO .

. 1T VHQRBG) H IDUP DQZ LGHOHW RU

&DP-S 2 [1IFH3KRQH _ o

 + HDOM & HQMU3 KRQH _

TKHVH RIILFHV DQG KHDOWK FHQWHUYV
DW HDFK FDPS DQG WKH\ ZLOO R‘QO\ E

WK WR $XJXVW WK

LHLLQ) DSKRQH FD@
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+HDOWK 6DIHW\ 0 HGFDARQV 3 IHVFUSWRQV
‘H DUWRPPLWWAREGHDWLRQHDOWRERS MY)DP : ICGHHW SRIA \R FROFPNDOSUVRISIRQ/
HOQYLURGNH@WPPHUWDVXPPHDPgZH D62 YHU7KH &RXQMJ 27& P HAFDIRQ/VXSSGP HQN R
FDURKXQG URIEKL O ®QHEP S ORX Q G U H B/ NQG 1RP FDP SHUV SDUHQW J XDUEDQV RQ WH HIWAGD,
RIVWPHPEHUKHKHD ®WEHOO ERR@ N FOPS DG IRJWH QXUH W GQVSHOH WP DV

FRP P X QWA U\P S R UW B QDO @HW D M H SUVUEHGAURKMG $O P HAFDIRQY PXWEH 1Q WHU

UHVSRQV RE LFKAUMD\WR QAD | HH Q Y L U R Q PSSO ERWBI Z W WH SUVRIEIQ). GUHRAIRQY
VHULR XYV OV MW KB WH U\ BIUW L FLLE B W FED® RQ \WH OEHO 3 GDVH SDAN\ RXUFDP SHUZ LW
DZDWRHW KD P :LOGHU QSN FUNLG D Q FFIKP HAFMROW OWKH P HWH DU 1Q RXUFDUA

ZKLRZHZLORP P X QL WRVA J L v Wi, BRPH QRM WDWVRXU KHDIM FHQMY VRN D YDUHW R

DVZH®WS RVRAR X ZHEV LWH VG H VR X U PREDE 27& CRQSHVRISIRQ P HAFDIRQY \WDWQXUAY
*XLGH KL\ZLOWKSSRMWDIH QGKH D 0wy D IAMMIRQ DQ DVQHGEG EDVY 1RU DSSIRSUDIM

& U H D WLIQHID O MOXR & R P PQXL W W D B MR U FRYQAXDUERQ 1Q &DPS RE 6RPH H DP SBV IQFOCH
FDPSHOQG/WDDIUULYMHAL OLBYH UXFL OXG DG FHZDEB IRPYV R EXSRHQ$GMO

SDUWRQWUHMR UM DVNDPLOVRVQ LW RN 7 ORRODQG %HQDAN0 YAVP X 3HER 4P RO
F D P S HIUHID © QUKZH H MOV D GLIWRD P B 0 6 | RIWBGCH &OUMD \RSIFDOL HRVSRUD DQB YORMDAQ <RX
UH S RIQWL O O/QW KD G P LV V IERHQ R DHY U L Y FNAHG WAHG 2DV HHGHG 2 7& P HAFMRQ/ WDAZ H
5HVLGH@WRSUDD P LOD W OVRH T X Lw RGN 1Q RXUKFDIN FHMY XQBIWA RXUFDP SHOWINV DQ

SHU|HJEPLFKHH%\QNKWDLPSEHlRUHULYB%%WXM m'RUHDPRXS(B' R‘IJ\M*\‘ZWZ‘I&XWS”"NFLZEFE
$Q\FRPP X Q DFHDEO GPHMH T X LD B H O D \ Hy D KHDWKFDUH SURVGHU <RX FIQ 11QG WH IXQDAR

HQWU\ WR FDPS P HAFDIRQY VWRFNHG 1Q 1QIWP DUHV 1Q \WH + HDEK 3 URILG
2 YHU7 KH & RXQMUO HAFDWRQ DXWRU] DIRQ VHRMRQ R! \ RXU
&DPS +HDOWK &HQWHUYV &DP SHY HI MADWRQIQ&DP S RF
(DFIKDBKDDKHDGWEWHKDWY HUVEHBQ ' XUQ ZIGHCHW WSV P HAFDWRQ FDQLRWEH JIYHQ 10
OLFHQ@QX DB BD\DO\ERVWDIZHBXX UV HXPP\ RUOXG IRPDWRUEH HHWHDWMG ([ FHSWIRU
DVVLVWDOQOWYJIKIOWYRIPHGLADWHY PHORIQ QROSUHVRIEHG VXSSBPHONV PD QRW EH
QHHGERFIARQBUHJLKRVYSG DWHALON K LSOFNHG RWWRQ ZIGHIHW WISV 3GDWH WDKK RXWWR
PLORNDP2XBROLMRRWILDWU HQDV VARQHAWZ W RXUKHDAK Wi DKHDG R\ RXUDUYDARUP RUA
FDPSRDNHVQRIIVIEWHRYB YLVVYWDLE QRPDIRQ DQGW SEDVH SOQ W KDYH WH FRUHFWRWP R
W KKHH D ® WE\R M H U QRRUKENR UW K D (K R X U VP HAFDIRQ IR RXUFDP SHU
KD\D WL PN WHRKAR P P X Q E BGHL V H DD/G1
RQJRIPHIG L FRQ FHW R BWY RMP S UR YR\ &DP SHU: HIHW - ([ SHAVIMRQV
D Q\W MPHDRAH D S WK Y LIS H® YK HWHP S R U W D B kiySHPWFDP SHY VR SDUWFSDIM 1Q WHURZ Q Z HIHW \R
LOQIRUPDRMQREVBRQRZH ZL ROM KIK R Q HMH HWOVWDWWH  DWH DEGI 7KHWH UHVSROMEIMWY
QXPEBMQG RPDLRXKDYSJRYLGERD P S FAGH IRBZIQ) P HAFDODGYIFH GO WAN FKHANW EDME
'RF 30 HDWHWN QRIZ\RXD Q GR XHP H U J H Q KWJIHH GOHA® DYRAQ) IRRGY WH DUH DB IE W DQG
FRQWDRWLWEHXQDYDLRWAEH. | | HU HRE Wil NORZ 1L WH KDYH D KHDW UHDWG SUREGP
ORF D WLRMKRIQ I L VWRHIE) S H U LRRI@ L P H6\MI ZIOKHG HFRXUDIH DQG UHP 1QG FDP SHY R \WHVH
ZKLOH \RXU FDPSHU LV LQ RXU F D UHSRMMED¥Y DV WH WH WH GHHG 3 GDVH D! R\ RXU
FKICS DERXVWNHVH UHVSROVELOMAY |RUMHUFDUH EHIRUH \WH
6WDII 7UDLQLQJ DUIYH DWFDP S
JDUP :LOGHUQYBWD/QVW HE R Q V XWHKD W
DEOPSHKWDWIKDS H\QKEH D OWXIR\P HD F K
VXPPHUFOEVY DQ® UKD GIHUWWU D ILQH G
JLUSMB® Q&35 :H DOKBP YBIQXPERWWDII
ZKRDUAHUWDN:HGGHU QHVEWVSRQGHUV
DQG (PHUJHQF\ OHGLFDO 7HFKQLFLDQV
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&DPS'RF +HDOWK 3UR|LOQH ., ook 3R mre sowe

'KDW $UH 7KH\ :KR &RPSOHW \SQF‘)‘WRQ DVZ H@DVVIKH SK\ MFLDQ

7KHFDPSHSNUHQMAIDEDUGLD QY JRP DUHERMK UHTXUHGIRUD

FRPSOWWIHYUP VS D WRW HIWUDW VR DAMIQG FDP S -WVLP SRUDQWZ H

VKKH P RWADFRXLDVIA KHDOK LQI RLP DVIR
7KLMHVVHQWLROPDMEREDVLF 1Q Q

| RU\ RXUFKL@ Z KL VIKH\ DUH LQ RXUFDLH
PHGLEKRDOWROQO HRHO® VKBIOW R R G 3@DVH GMWS GP MRQVDAG\ RXUDP S

U U HEO 1D U PR o ooz o oioa o
Q Q Q Q\ URKL@ VKHDAK EHI RWH\ RX DULYH VIR GLRS

LQIRUPDWKRIQHIRUPVPXVWEH o o
FRPSOHVERQHJILVWHDMURDQ/
ZHGRQRMD YWRXBDPSHUHULVWUDWLRQ3K\VLFDO ([DP )RUP
IRUPXLWKLG@D\\WRIUHJLVWHRXIUQ J
FDPSHRXLEBIWHHFHRMWHRPDWHG DW $UH 7KH\ KR &RPSOHWH\
UHP L QHPHDUDOMR P DI HBFDORP  7KHVH UHHVVHQWRDPERQWDL QL
XVDVNLOQRURXWRRPSOWWIHRUPY | QIRUPDWR RKEK L OFX W UKD W K
<RXUHWNVWUDMDAERGFDQFHQOMG DQGPPXQL]MWERTRE SO HEWR & U
UHPDLQQFRPS @MMHRUHVSRYR  FKILOSUY PDADUSK\VLFIRDPSHUV
RXU PXOWLSOH DWWHPSWV DWpRYWBKMRB® SK\VLADOPZLWKLQ
RQH \HDU RI WKHLU DUULYDO D\

TKHUHRYWZHDV NR W KL § | FDUNPL\RRY

HDUOWKSHURFHWKBWHEDPSHU VORV@/RFRB IVH K D YW K HRRIZYIRUP D W
SURIXQEHUIRHM FDHFIIHHQLQJ |R WK HRHW AWQ BHD F F HHS@®U P DW V
RXVWD&DPSHDPLORBDINKHDIWRP ORQDV WKHFRQWDHO}VLRHDOWK
RXKHDO/V\Nr<EHIRFUD-IPSHJL\QH?OORZLQ|RUPWRDXQL]DWLWQB
XSROWKIHQ IRWRBOQRYLBKIHGRQFH SK\WVLFIMLQQDWRREWDHAWUPDWLF
VXPPRNYDUQUXW WHWMWVKILQYITRUPDWLR @ OWBRIRY REB ZQRUPRURXWR
WERU R YIRGHK LOGWKHD UHKRHHG EyULQ R KBHRFWRIULEHR X GL NIR X
VKRXYMCEHFRIFLRNLOQMXUHDEF S FDGRZQORBRBRBSRIWKLRUFLWKH
WOWHRVXUHKDYHQIRUPDWRRY SK\WVLAHIJOPIRURQIRXWHNWUDWL
IRRG DOOHUJLHV IRU RXU NLWFD}?}I'-*QM:QWHTXI-H)VFVRSEHPDLOIRIG

HPDLOHG WRRRPGPLVVLRQV
+RZ WR $FFHVV 8SGDWH 7KHP

<RX867FRPS/MWKHHD GWRW\RUP <R X VWXE PRMR SRIWKIRUPHIRUH
WKURXRX®R Q O IDFH RXZKWFKROGV\RXU DUULYDO WR FDPS
\RXFKLOGHILVWUDMNQRADQJIHYV

KDSSHRHWZHMWEHVLPMRX ILUVW3OHDGERQRWDLO®DLA®UI D \RXU
FRPSOHYKHRUB Q@ KHWIRUIAMDPS FKLOGKYVLFBPDPIRUP7KHIRUP
S O HI\HT X B &8 G DWAKIIRW PNRX  pPXVVEH XSORDGHRW KH&DPS'RF
QHHIBVVLVWMFHHVVYRRIDFFRXQWD FFR X QWR X D YW U R XEBOMHR D\RLXQU
SOHDVH FRQWDFW RXU DGPLVVRRRO 6 HEPHBWRIVBWMEWH P D DOV
DGPLVVLRQV#IDUPDQGRWHGBHOQ
21/ 1( $&&2817 /2* 1 /,1. DQG VRPHRQH ZLOO DV
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P P XQ] DAWRQV

,QWH MM R 9 HP RQMVXP P HUFDP SV
DIH FRMCGHHG &KIG &DUH  IDADMV
7KHHRMH ZH UHTXWH DOFDP SHY DUH XS
\R GDWM ZM \WH 9 HUP ROQNVG W KHDIN
IXGHEH WIDWEQ) [P P XQ] DIRQY IRU
&KIG &DUH FHOMY ) RUP R IQRWP DIRQ
DERXWAKLE LP P XQl} DMRQ UHTXILHP HQW 1Q
\WH WD R 9 HP RQWV YMVWKH 9 HP ROW
P P XQ] DWRQ .QIRWP DARQ IRU 6 EKRRO

DIH&KIGBH) Z HEVIWM

- W P HDVBN FDVHV EHQJ UHSRUMG 1O \WH
86 ZH UPIQG SDUHON \KDNWH 005

YDFAIGH IV SDWR \WH 9 HIP RQAV6 FKRRO
YDFFIQDWRQ VFKHGX®I  ZKIFK ) DWP

- IGHCHW IRBZV ,| DQRH GHYHBSV
P HDVBNV 1Q WH GD\ V SURUNR FDP S SBDWH
FRODFW RXU $GPIWRY  RIIFH
IP P HADMO ,| DQ RQH GHYHBRSV P HDVBV
Z KIGI DWDP S \WDWQAYIGXDY [@EH DWNHG
\R ®DYH FDP S DQG UHFRYHUDVWKRP H

PP XQIDARQ( [HP SWRQV  : DLYHW

3 ®DVH WDFK RAWR DGP MRQY QU 1L
\RX UHTXILH P RW IQRWP DIRQ DERXWAKH
SIRFHWHY  IRU PHAFDO RU WHDIRXV
H HP SWRQV RUDP HQGHG DAMLDWYH FDWRK
XS [P P XQ] DIRQ VFKHGXBN DOR ZKIEK
DU UHVIHZ HG RQ D FDVH B\ FDVH EDWY W/
IV 1P SRADQAR QRM WDWQ \WWH HYHQAR DQ
IQHAIRXY @VHDVH DWFDP S DQ [QAVIGXDO
ZKR IV QRAYDFFICDIMG 1RU WDWQ HRAIRXY
QWHDVH P D EH DVHG \R GDYH FDP S DV
SDWAR FDP SV UHVSRQUH \R P LI DU \WH
UMN R \KDWQHPIRXY QVHDVH VSWDAQ) DW
FOP S

,PPXQL]DWLRQ 5HFRUGYV

30HDVH HQWHU \RXU FDPSHU V L
UHFRUGY LQFOXGLQJ GDWHV HD
DGPLQLVWHUHG LQ WKH LPPXQL
RI \RXU FKLOG V &DPS'RF KHDOW
,PPXQL]DWLRQ UHFRUGV RQFH G
EHHQ LQSXW LQWR WKHLU &DPS"
3URILOH ZLOO UHPDLQ LQ WKHLI
WR \HDU WR UHYLHZ DQG FRQILU
PD\ DOVR HQWHU DQ\ ERRVWHUYV
VLQFH UHFHLYHG

21l 6LWH OHGLFDO &DU

,QDGGLWIRDF KEDPEDYLDKHDOWK
FHQWBVWKBWY HUVEABQLFHQVHG
Q X U HK D Y\HW BVIU D LL@BK G/ L BB
PHQWDO H RKRMD IORABIS® B WD U H
IRUFDUHKR W QM X RIUHU O/QRD/CE H
PDQDJRGVLMREZHYHIWDHHGHA
ZL®QDQVBREKNLW 8 O R AL (RUF
FDUHH FDQQRWR Y R®MLWM ZLOO
FRQWRKEMS KR @H) G HRAD LLON K H U H
LV D QHHG IRU WKHVH VHUYLFHV

<RXWQVXURQEBELOMRD®DRII VLWH
PHGLFDOSHJRYL®DHP :LOGHUQHVYV
ZLOORYLQGWHRULRBQXQSIPHGLFDO
H[SHQWHB UHVFULBRAWRGKG F K
\RX LQVXUDQFH GRHV QRW FRYH!

‘H DVNIDPLOMHXSORDGOHJLEOH
SLFWXURMFREHDP SHUQN XUDQFH
FDUGR KIRVXUNVAFWRIRDPS'RF

VR ZH KDYHNVKLMRIRWRP@WHDGLO\
DYDLODEOH LI QHHGHG
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/ HMAY 7R DQG) LRP +RP H

7KH EHWVZD \WR FRQUAAD FDP SHU LV W
ZUM W WHP 36GDWH XWH WH IR®ZIQ)
DCEHW R VHQG GWHLY W\ RXUFDP SHU

&DP SHyV 1 DP H
&DPS1DPH &DELQ1DP HU NQRZQ

) DLPP DQG: LGHOHW 5 RDG
30P RXW 97
6RP H FDP SHY DUH QM HQNDERXWZ UMZY
KRPH KRZHYHU MY QRAXQFRP P RQ IRUD
FDP SHUWR QRAZ UMM KRP H DAD@GXUQ) \WHU
W H DMDPS | D FDP SHULY QRAZ WMTY
KRPH \WDWXVXD® P HDQV \WH FDP SHU IV
KDYIQ) D UHD® EXVt  IXQ WP H P DNQJ QHZ
IUHQGY DQG DAY R FDP S @H  EXVKH,
AMOP W\ RX DQGKRP H 7KH DORP D\ QRW
EH YHY FRP IRWDEG! 1Q \WHU KDQGZ UMZY
W@ \HWDQG PD FKRRMH D GLHHW
DRYIW GXUQ) WHU IUH WP H W D JU-DW
IGHD \R VHQG \ RXUFDP SHUZ W VRP H SHHO
DQG WEN HQMHBSHY 7KH UBHIXOU @GN \R
VHDOHQYHBSHY FDQ VHDOKHP VHOHV 1Q \WH
KXP IGW VRP WP HV  RU SRWFDUBY \KDW
DOHDG  KDYH \ RXU KRP H DGAHW DQG D
ADP S DI HG\R \WHP VR DOKDW GIVW IRU
\ RXUFDP SHUWR [L@WXH LOVGH Z W \WRUHV \R

VHQG R\ RX

3®DVH WP HP EHUWR DABZ DERXVWD Z HHNIRU
GWAY R DUIYH ,| D FDP SHU GFIGHV \R
VHQG D GMIHUDIVMUWHUILAZ HHN \ RX P D\
QRWUHFHYH IWXQID\WHU VHFRQG ZHHN R
FDPS 6RPHIPHY FDPSHY ZUM GNWY
KRP H GHVFUEIQ) WHUKRP HVIENGHW : KIG
KLV P D\ EH QLUIEXGWR WDG MY [P SRUBQW
\R CRM WDWP RAMKRP HVIENGHW \MQGV \R
RQD OWRUD EUH DP RXQAR WP H I \ RX
ZRXG @H PRH IQRPDIRQ DERXW
VRP HKIQ) \ RXU FDP SHU KDV Z WHQ 1Q D
GWWU KRPH S®DWH HPDIO WHU FDP S
QUHRRUDQG RU/ RGIH + HDG

3DFNDJHV IURP

S5HFHLYSDENDAURPDPLDQGULHQGYV
FDE@HDKLJKORIDRWP SHERPWRZHYHU
DFRQVVEDQWRBDFNDEBDD O \ERD
GLVWUDFROLRIP S H W8 H U L HIQHHD
H[FOXVRBEPSHAKRG R QU WFHR X AK
RWDQPDLDQBGGGWR/ KIHWWHPFDPSHU
P X VR\DQ D JEHK. OCHN D P S8 O H DOWIHR R WU
SDFNDWHV RY FUKAR X URN KVFH V VLR Q
&RQVL\GHHQG VA P H W KR U BL WKK H
FDEL@XFKDVIULHQGEKDS HOWWL QJ
&DP SHW VY HDK KD HILLGRW K HD P LIDQ G
IULHQGVY VR VHQG SOHQW\ Rl OHWW
'2 1276(1' )22' : HGRQINMURRWRG
RXWVRLBMNLW F EHMEG D XWHV W ZDR P\G V
DQLPDO&EXIJWR KFDELQMIDUGRIHV YV
W KR Q WDW® BUIHQ K H @ HV R WAKRD L O
WBRRRXWRDFKDP ZHPD\QRGHO DY HU
SD F N DV KIODWR RIGQ V D&HEQW HDHEW X U Q
LW WR WKH VHQGHU

WM PSRUWREWOSD FN D YHRW K DAK H \
DUULYMH25( WKMFKHG XHQIBB I \R X U
FKLCO®PSW 3D F N D DH\B W KPHDUWDK D W
DU U IDWHHW K B3\WW L QWEM IRUZDUWRG
FDPSHUWREH GG UHRWI HWXHWE RV K H
VHQGHU

3KRQH&D@W 7RDQG) WRP +RP H

‘H OLPEWPSHWWOHS KRQW AW K
SDUHMMBX DU@GK U E@PBHVVLRR YV
IDPLERHUJHQ L U JHBDW W HU V
GLVFRXYKWR&EFBDARQYDPSWHAK L @HK H\
DUPMWFDPEHFDAWD GLVWUBWRWNOO
H[SHULR@EFH QZDIURRRHDQEDQ
HQFR X WKIRIAH V L F NSGG/AW L RQ B DWL QJ
SKR @t O/OR/U J HRDIOROQUBH OSWHH S
WKRDPRIILEHR QHYHIRBDBEXVLQHVYV
DOQXRHPHUJH QR X VWS H DWR X U
FKLEGSKRQBXULWBEHULBPDWDPS
SOHDVH DUUDQJH WKLV ZL
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&RP P XQFDWQJ Z W &DP S 6\ |
KLB! < RXU& KL LV DAN&DP S

3GDVH FRODAMKH 0 DIQ 2 IIIFH DQ. WP H
GXUQ) RIEH KRXWY XMQ) WH &RQEF\B V
QRPDIRQ RQSIUH R WV KDQEERRN 1L
\ RX KDYH TXHWIRQY FRQFHOV QHHG P RWH
IQRWP DIRQ DERXWIDP S RUIR EH GUHAMG \R

D VSHHLIF SHYRQRUFDP S RIEFH

2 XU 1Q WH 0 DIQ 2 IIIFH FDQ DQVZ HU
P RWITXHIRQV DQG FDQ FRQGHPW RX R \WH
DSSURSUDW B RUFDP S DWRFIDMG Z MK
\RXU FKIGV FDOPS 3KRQH HPDIO RU RXU
Z HEVIW / LYHS. KDALY D J UHDARSURQ \R UHDFK
\WH O DIQ2 IIIEH 1 RM WDWKH 0 DIQ2 I1IEH v/
FEVHG RQ 6 DWLED, V DQG 6 XQED\ V

1\ RX Z DOAIR EH 1Q QUHRWFRQIUAAZ W MW
DW RXUFKIGY FDP S RXWGH R 0 DIQ 2 111FH

KRX\Y SBDWH XWH WH FRQUFWVWKHHWRQ
SDIH R FRQIAM RXURKIGY FDP S RIIIEH
6WIl DWFDP S RIIIFHV FDQ XVXD® JHW
EDFNWR\ RX IDWMUE\ HP DIOMDQ SKROH

| \ RX KDYH DQ HP HUHCR DQG QHHG \R JHW
DKRGR )DP : LGHECHW Bl TXIEND
ZMIQ  KRXW SBDVH FRQEPMAXH 0 DIQ
21IIFH ),567 L WL GXUQ RIEH KRXW
DP SP ORQED WX )UdD | WIV
RXAMCGH R RIIFH KRXW DQG \RX FDQLRW
UDFK Bl DW\RXU FKIGV FDP S RIIFH
SEDVH XVH RXU SDIHUVHYIEH  LOAKFIRQY
DUH RQ SDIH

&KHFNQJ ,Q2 Q<RXU&DP SHU
Z W 6\ |

7KH EFWMWZD \R KHDU QUHRW® ILRP \ RXU
FKIG DERXW\KMHU FDP S H SHUHQRH Z KI®
\WH DUHDWDP S IV B\ HQFRXWDJIQ) WHP \R
ZWM \R \RX 7DOI ZIW \ RXU FKIG EHRW
\WH DUIYH DWFDP S DERXWWLY DQG VHW
VRP H H SHAIMRQY IRU \ RXU FKIG DERXW
FRP P XQEDWRQ ZIW \RX ZKI®I \WH DM
DZD  : KI® RXU \WHII HQFRXWDIH GMHU
ZW R KRPH ZH FDQWDZD\V HQUXWH
HYHY FDP SHUP D® P HWDIHV GXUQ) WH
VXP P HU

UHVIGHYV GMIUZ UMD \ RX P D\ FROBPWKH
FDP S AUHA® \R FKHAN 1Q RQ \ RXU FKIG

KRZ HYHU Z H DVN\KDW RX @ IMYKHVH FKHAN

IQV DV P XFK DV SRME®! : HZ @B/ : $<6

FRQWEFW RX U WHH LV D FRQFHUD DERXW
\ RXU FKI@ ,| \ RX GRQWKHDU ILRP XV

WHQ W JRRG QHZ V

J WYV D VP S FKHAN 1Q SGDWH HP DIOWH

FDP S AUHARU DWMMBQAGLHARU RUBGIH
KHDGV XMIQJ WH &RQEPWB YV LQRP DIRQ
RQSDIH DQG WH ZIOUWHSO DV VRRQ DV
WH FDQ &DPS OGDGHUKIS WBII FDQ
XVXD® HS® WR \RX P RWH TXIEN® YID
HP DIOWDQ P DNIQJ D SKRQH FD®@ ,| MIV D
PRM XUHQWFKHANIQ WIDWEQ) D KHDAN
MXH RU R DEAHW D NQRZQ FRGFHD
SEDVH FROQIPWKH FDP S KHDAK FHQMU

$MGH IRP PDIOZIW \ RXU FDP SHY DQG
FRQDAI FDP S \ABII \KHUH DUH RKHUZ D\ V
W FKHANIQ RQ KRZ FDP S IV JRQJ IRUWH
WXPPHU &KHFN RXWWH SKRWR J D@
DQG E®RIV RQ RXU ZHEVIM DQG GRRN
|RWZ DUG \R HP DIOXSGDWMV WILRXJ KRXVIKH
VHWIRQ —

-
3 GDVH UHDG WH ©/@

)DP  : IAGHOHVW 3KRWR 3 KIRVRSK)
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$UULYDO 'URS 211 3LF

2XWRSU L RIWWWMH HBXEDP 8D P L OAIH W

DOQGZHOFRDWE KIBDWUMMRDPSH DUH

Y HUH\[ F L WHRG HHRWD Q (R XEID P S HZWK\H Q
© 0 .

\RX DUULYH WKLV VXPPHU

. ‘H ZLOB QR XVSHFIDQBEOHGUUHFWLRQ

DER®WRF D WIR® | UDPBIW K3HUW D EG X W
\RXBKEOGURS ROIGLFN KSR WHRY K H

6 KXW 6 HYLFH G D WRINR X EJK L OVGH V'V L7RK® VZH. © R P M/ R

: HRIHUD FKDUWMUHG FKDSHRGHGEXVVHYFHW ~ WKISULPDHRDLZH KDY WWH B Q\R X U

DQGIURP RXURYHULI KWHWMRQVEHEHQ) : DQG FDPSHUHW LV WD DVEZ FRENSW L\R BR X U

1 <& IRUWH IX@VXP P HUDQG VHWIRQY 7Ky FDPSHU V ILUVW GD\ DQG EH SRVWH

DGG RQ LV DYDIDE®! GXUQ) UHI MADMRQ XS \R D

Z HHN EHRUH WHUVHWRQ EHJ 10V RUXQIDKH Exv Iy +HUBIUB THZW K L QURI[SHDBRGW RS R

IXT& RODFVDCR MRCY 1RUP RUH IR DERXRU DQG SLFN XS IRU WKLV VXPPHU

s /RFDWERQ®R/ SUHD®Q WP HAL 818
KHS DGAQ WL VHYIEH W\ RXUUHI MAIDMRQ | | VWDJJHUHG

WHHDUHDQ FKDQIHVWR) DP - LGHIHW « &DUSRROLQJ ZLWK RWKHU IDPLOL
SURYIGHG WDQUSRWBURFHW \ RX Z IOEH QRIMHG B\ « 3LFN 0D GURS RVHUY L AHR/FE X V
HP DIODQG RUSKRCH VW D WW R @ WD WD & RVU S RIUQ\REN

SURYLGHG E\ )DUP :LOGHUQHVYV
e (DFKkDBHULQOBG HWBRR P S OBIKMHD O WK
VFUHHQLQJ XSRQ DUULYDO
e 3DUHQWYV DQGPIX\BEHGDLBP@HY WR ZDC
FDPSHUV WR WKHLU FDELQV DW F
0 RUH IQR DERXWBIEN XS VXPPHU

$W SLFEN XS HYHU\ FDPSHU PXVW

QUHANRQV \R FDP SV Z IQEH WKHLU SDUHQW JXDUGLDQ RU D S
GHVLJQDWHG DQG DSSURYHG SLF

;
;
:
:

IRXQGRQRXU RYHU WKH DJH R
&DP S' IWHPWRQV « $W SLFN XS ZH ZLOO FKHEN QDPH
~ DYHCSDI H URVWHU RI DSSURYHG SLFN XSV I

o 7TKH HPHUJHQF\ FRQWDFW VHEW
FDPSHU V KHDOWK SURILOH LV
HQWHU WKLV LQIRUPDWLRQ DC
DGPLVVLRQV WR DGG DQ\ DGGL
DXWKRUL]JHG SLFN XSV RU WR L
DQ\RQH ZKR VKRXOG QRW SLFN
XS

3 URUSHWP IMWVIRQ LV QHHGHG L Z H DUH VR UIHBDVH D FKLAS R VRP HRQH RWHUWDQ WHU
SDUHQWRU®GY DOJ XDUGEDQ || \ RX KDYH DUDQI HG | RUVRP HRQH HYH R SIEN XS \ RXU
FKL@ \ RX Z L@QHHG R J LYH DGP MVIRQV DQG WH FDP S GLHRVRUFDP S VHQIRU WM
DGYDQFH QRWFH Rl WLV DUDQIHP HOADRQJ Z I WH SHWRQY QDP HDQG
FRQWFWQ RWP DARQ EH RUH WH FDP SHUZ L@EH DARZ HG \R GDYH Z LW WLV SHWVRQ
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- ) RUP RW\RI RXUIDP 1@V WY \ HDU WDYHTJ E\

YHOQ . FDUZIOEH WH SUPDY ZD\ W GRS RI DQG
ie IR s BARRIRIA RO SIENXS +HHVKRZ R JHNR XV

7KHUWH DUH P DQ. Z RQGHUXCRSURQY DQG
GFDCDFFRP P RADWRQV L\ RX DHwWDvHy ) LWHO 6RQJ ) 6

IURP D QWVBCGFH WDWERHY QRAWD@BZ \RX\R ~_7DP DLIDEN) DLP 7)
GRDGRS RI RUSENXSIQRHG@ $MGH  71P EHUDNH 7/
IURP ERRNQJ D VSRWRQRXUL <& RU

YRWRQVKXWBI \ RX P D\ @\H \R SDQ\R ) RU* 36 SKRQH \ RX FDQ XVHWH P DIQRIILFH

WDYHIDQG VSHQG VRP H\IP H QHDUFDP S DGGUHW )DWP DQG:  L@HUWHW 5 RDG
3QP RXVK_97

)DP o ICGHIHW I GFDWMG 1Q 3 OP RXW o <RXZIDMXUDRI R LRXWM ROWR) DLP

DQG0 W+ R® 9 HP RONHDUWNLUMVRW : IGHOHWSG E\ RXUGU H JUHHQ HOWDQRH WIQ

DQG\WZ QV Z W D VHBFMRQ Rl KRWMY DQG e )WRP WHUH WEII Z I@GILHAW RX VR\ RXUGLRS R

UHQEIOKRXVHV DYDIDE®! RUSIFN XS ®FDARQ

o 1RWM %HP IQAXCR VSHHE @ IWKDQIHYRQ LRX\M

6 XURXQAQ) \RZ QV \R VHDUFK IRU

DFFRP P RCDIRQY IQFOGH . [@QI\RQ

| XGBZ YUIGIHZ DWMU : RROARFN 6 DOWVK 0 RXQWIQ 6$0

5 XVQG 4 XHAKHH JRU 6DOWDVK ORXQWDLQ $IWHU \
6DZ\HU +LOO 5G IROORZ LW IRU
HQWUDQFH ZLOO EH RQ \RXU OHI
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0 WIRQ  9DXHV
2XU PLVVLRQ

"RIXBO 3XERHXQ RO 5 XJJHG 2 XVERRU/ IYIQ)
2XUFDPSVDQGFRQMDJRQH|RWWDFKWH®W\N@DQGNQG®|W\5WBMQ

2XU 9DOXHV

| J HKRQ?URXU4XD\I—ULRRWDQBI1HJXIG—GE\ 4XD\I—UYD(XI—ND(I§SUDZ\JFI—N
6P STFLW
=t HEHOHYH LQWH IDGFDORIRQR xqstl—Gw-r\/R)«H—lx«g-wDQGw-MN(oAm-w
. HP IQP [} H\WDVZ KIFK VHSDUDAV XV IURP RGH DQRKHUDQG \WH DNIDIZ RG
/ YIQ) MIP SO SUHSDUHY HDFK R XV \R ILQG RXWHOHY ,
3HDFH

. HFXGYDM SHOFH LA WKIQ RXWHIHV m\mzm

: H DUH FDOIG \R VSHDN RXUMKWKY FRP SDWIRQDMO

wqmcm DQGWZRLW\W\AMJJ(BI -

: HV\NM—HRI-PERG- RXUEHIHV 1Q RXUDPUIRQY | - |

: H DU P IQEIXCR RXUIQMQIRQY DQG DUH HDFK UHVSRQUE®! IRURXUIP SDFW '
I—HSIQJRXUZRLGDQIBI\I—I—ISIQJIWH-DO | R
 &RP P XQW ‘ : .

: HJD\M—UIQIWRXV\A—UAFH\RHJ:KRM-UImW@(I; |

. HKRGRUMDAMRQY \WDWI XIGH XV DQG \WH wav;vazLQva
Q:(X\AXM\/ID:L(DMHVEI—KRQ]IQJ :

(TXW = '
: H\M\HRXUS@:I-ID@Q]VIG-W\M-U/ZRLNQJ \RZIJG\/DPRLH-II\XW\ZRL@
. H FRQURQWRAHIARUFHY WDWEYIGH GHIUDGH DQIEGI—KXPDQ.}H
7KH Z RN LY GHYHUGRQH ZH(DWD\/ZHUM-|

6 XVWILQDELON

B H DUH GRAHSDUDWM IURP \KH DQG \M—IZD\PoUImWHG]HD@lRX(I;XV

~:HZRINZ W KXP LOW IRUWH Z HOEHQ) R RAUSDQHVQRZ. DG IRUIXMUA J HHIDWRYY
-./MQJ IQQJNWVS&WFXURMNDQBZRQ}UIIIBWZKDAZFWKHHIRU

b

9

"WKH 63, &(6 DQG MXVW OLNH 4
WDNH WKH-. RSSRUWXQLW\ WR IX
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8QSOXJIHG
‘H DLRVR L DML P SOLHH LDHI\D U P

UXITQI $ : HBRP LQJ &RP P XQW
<RXUIG Z1OH FRVWHO Z W FKIGIHQ DQG

LOGHUQ&ANVRFSHWWHVLGEVLPSOWH R ALIHHINEDANIURXQEY FXGNUHV UDFHV

ZRRGHRUFDQY DMV UOURRW LW KR REYW UWHDIRQV

:H WDKK WVSHRW IRU

HOHFWRQE&NVWRPSRVRX®KR X VAIMHFHY DQG H SHANFDP SHY R IQMDRADW

6KRZHKRXHWDWUK®WRFDWYHBGU EXN

GRQPWORBEAUVRADBFW GR L F HEFGMYH

DOWP HV 1Q ZD\V \KDNDWH UHVSHRANKO DQG
3UMAFH QWP ICDIRQ DG

WHOHYLVERGWRNDOQ\NLQ®RU RSSHWMRQ RQ WH EDVW R FOW WHH
UHFRURGMGEGDEDQ@ HRBRW UR J U DIHQGHU DQG VH XDORUHQIMRQ DUH QVFXWHG
DUHDV DW DQ\ RI RXU FDPSVIQD YDUHW R IRXP V GXWQ D FDP SHy WP H

:KLOQ—D(EJDPSURJU]JFHDQGSDFHWW : 2

ZKHUWDPSHOWNVDHZ SO MU HJU HRII

: HWRQIO EHIHYH WDWEXIGIQY D Z HBRP 1)

VFUHH@®WXUFDPSRIILFHVYLW FKHRRE IQFGMYH FRP P XQW WHTXIWHV FDP SHY
PHGLFEPWHDW ODLQ@IILFBUHDYG Wl W HQJDIH 1Q WKDUHG AVFXWIRQ
HTXLSZM®& KWRRVOXBEDP Y XFKUWHGRARQ DQG H SHIHFH DRXQG HTXIW
DVHOHFWESKRRWW QWH U BV RAYHWW IQFOMRQ  EHRQIIQ) ZKIB OMQJ
SHURDWKRWRIUD YKIE HRIJWRSIPHQY Vv DQG ZRNQI WIHKNHU 1Q \KH

FDSWXBBPS PHPRULHKEVYWKVKHZICHMHW DQG RQ WH IDWP

: H XWH RXU

DSSURSULDWH FDPHUDV D Q GPBAMBDSFYREMMR VXSSRWIKLY FRP P XQW

7KH2) UW ) UHHGRP 3
$PHUFDY 2IRXU IBHGRP\A  ZHH
DMFXOWG B\ 3UMGHQON ) IDONID
5 RRVHYHOMQ D 6\IW R \WH 8 QRQ DEAHW
DV IHHGRP R VSHHK DQG H SUWIRQ
IUHHGRP R BHDIRQ IWHGRP IRP ZDQW
DQG IUHERP U IHDU -+ HU DW) DUP

IGHOHW  ZH  KDYH  WDQAURQD®
LH-FR]Q}I—G DQ DGEAMRDO2IIW UHHGRP 3
ZKIEK MPS® SXW IV WH IBHGRP R EH
RCHVHD
© H HQFRXWDIH FDP SHWY R 110G \WHUWKHW

DQG P RWAJ HQXICH SRMQIDOWURXIK IP S
OIQ) DQG DRV (I@BIG Z W SK\ VIEDODQG
PHONO FKDBIQIHV : H IQR\H 2IIW
IUHHGRP® \R KHS XV IRFXV RQ KHDIK
SHYRQDOFKREHY DQG RQ H SUAWMQI RXU
IQAYIGXDDW & DP SHY SDMEXDWD ®YH \WH
IUHHGRP \R QAW DV \WWH Z VK Z MRXWHDU
R EHQJ UHSUP DQEHGE\ \WHUSHHY

Ny

JURZ WK WKIURXJ KRXVWKH VXP P HU

SARIK \WH CDIO VEKHGX®! DVWH FDP SV
UPDQV MPIOU IRP \HDU R \HDU \WH
FKDIDPMU R HDFK VXPPHU IV FUHDIMG B\
IQAYIGXDO FDPSHY &RPPXQW EXI©@V
VIMDA® RYHU\KH FRXUH R WH VHWIRQ DV
FOPSHY ZRN \RIHWHU FRSH ZIW

IOMSHYRCDOFRQ@W SO \RIHKHU DQG VW
LQ VIGIQFH \RI HWHUHDFK GD\
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+ RORUQJ &DP SHWY * HQGHU, GHOWN

)DP  : ICHOHW FDP SV DUH EDVHG RQ \WH 4 XDNHU
EHH R YDOUQ) WH / LIKWQ HYHY RQH DQG ZH VHHN
\R SURYIGH HTXMIE®I DFFHW \R SWRIWDPV DQG \WH

+HDOWK\ )RRG

‘H DUHWHUSURXRI WKKEHOLFLRXYV
QXWULWHBRGE@MH VHUYCHA) D U P
'LOGHUQHDYVUSEOHDWHRGRYREHY

RUDQ] DIRQ : H UHFRIQ) H WDWARQYHWDMRQY DERXW FD P SIL W F KH @WK S S O H PRIQ VDM F

JHQGU IGHQW DB QHZ IRU PDQ SDWFASDON
DIWIQEQ) RXU9 HWP RQMWXP P HUFDP SV \WH \RSIE 1V
DOR YHY SUMHONDQG SHWHOVMIRUPDQ R RXU
SDWFISDQN DQG [P SRUBQAMWR DOR XV DV ZH OH 1Q
FRP P XQWV \RJ HWHU

WV WH SRIA\ R )DP  : IGHCHW \R HHHU\R
FOPSHY B\ WH QDPH JHQGHU DQG SUIRQRXQV
IGOMHG B WHU UMM JXDEDQV  1Q
&DPS RF ZKHQ FRP P XQEDIMY Z W\ WH FDP SHYY

IUHSK R G RBHEH DV) J U H GG HWDHAFW O \
IURMRXWPDLODUMRQVLWBVLWYV
VHDVRQDEDL O DELOHPIR VR/IR X U
IRRWGX S99 ARP HUR®H UP RG/G R UV
ZHW\WEX\RUJDQRRMRFDO®QHYHU
SRVVLERMHRIRXBDPSNYHIODYH
WKRZ@DUGHQWKHKK UBY® QG
DVPDDPRXRMURG XEMLWBKVR
XVH DV ZHOO

IDP 1® FDWHILYHY 7KV IQRPDIRQ IV DOR ZKDW 0HD @MW B KL JK OR WKKGIDZ KH @QH

DSSHDLY 1Q WH FDP SHYY 113 SURYIGHG \R FDP S \AI|
DWVWH VWBWR HDFK VHWWMRQ DQG XQID GDWIQ)
RKHZ M ZIOEH WH ZD\ PDQ L QRADD) :  \AMII
ZI@® WHHJU \R \WH FDP SHU &DP SHU IDP @V P D\

UHFRQQ@HMAW L HQ@GM/DP S QWK H
GD\UVGHOLFLRNXWULQYUP
‘LOGHUGH\QD FFRP PR GEDWPIS H U V
Z L WAH U WIDQ.QH DX GV R ¥ IKIRD U H

UHTXHWAIR XSCDWM KLY IQIRWP DMRQ 1Q RXUM VWMP V DW X Q D BADRDR\H D@/D LR U O X WBKD@I D V H

DQ WP HE\ WDFKIQ) RXAR $ GP MRQY

| ZKI®I 1Q RXUFDUH GXUQ) \WH VXP P HU D FDP SHU
H SUAMWVHV \R D ABIT P HP EHUNKDVWKH J HQGHUIGHQIWY
OAMG IQ &DPS RF B\ WHU GUDOJXDEDQ IV QR
GQIHU DFFXUDW DQG DQ XSEDW IV QHHGHG ) DWP

© IGHOHW GDGHIKIS Bl Z1O® P HHW ZIW \KH
FDP SHUWR GHWUP IGH D SOQ \WDVWKRQRLY WHUIGHQMY
ZKIEK PD\ RUPD. QRMQYROH UHDFKIQ) RXAWAR \KH
FDP SHWV IDP 1® RQ WHUEHKDO\R P DNH \WHP  DZ DUH
R KV FKDQIH 7KHWH DU P DQ UHDVRQV D FDP SHU
PD DW XV CRV\R EH WH RQHV \R VKDH \KIV
IQRWP DIRQ Z M \WHUIDP 1®  IGFOAQ) \WHUGHMLUH \R
VKDUH \WH LQIRUP DVRQ Z W \KHUIDP 1® \WHP VHOHV 1Q
SHYRQ 1R PDMU WH WDWRQ ZK ) DWP

© LGHOHW Z LOKRQRUWH FDP SHUWV UHTXHWAR VKDUA
RU QRW\R VKDUH WLV [QRWP DIRQ Z W WHU IDP 1©®
&DP SHY DWH P DGH DZDWH R \KH RXARRP HV Rl \KLV
GHAMRQ WXFK DV FRP P XQEDURQ IURP ) DWP

- LGHOHW \R \WHUKRP H FRQIZXIQ) R XVH \WH QDP H
OAMG IRUWHP 1Q &DPS RE 3®GDVH UDFK RAWR
$GP MRQV 1L \ RXG @H P RUH LQRWP DIRQ DERXIKLY
SRIP DQG SURFHW

PDNH/XUHRX OLWRXWFKLOGRRG
DOOHDQSUHIHUHQFRMAIJLVWUDWLI
IRUPRRQRXRQQBIFFRSQWRER X U

DU U LLYI®WX PP HUK LYL &6 ORSX U
FRRNOWQ & WBUHSDEM REBPSHUYV
DUULYH

'RUN ,V /RYH ODGH 9LVLEC(

‘H FUHDW®D L Q WIXEHR L O GAHXY ¥
JURRWXFIRIRXBZQRRBVSRVVLEOH
GHYHORYL¥WOHRQWKLOQBHDUQ
W R LYEKDUP RZKH D FRW KHQ® K H

O D Q¥OOD P S HUMM®R XYL FRPP X Q LW\
FKRUHWDWVKLGLVKHANZHHSLQRRUV
IHHGLQJ DQLPDOV DQG VR RQ

$ FRPPREKXKUDXHXVHYVYZRUMNORYH
PDGMLVLEGEHMRQHED\RXYW DIQ G
FDPSBEXL BGRPXQLRWHNWUKW P P HE\
VXS SR WHW ERW KHKIU R2ZRBINZ H OV
SOD\
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$ OUH SDWR RXUSIRIWDP WHYRIHV DURXQG
RYHULIKWZ ICHOHW WISV 7KHVH SV P D\
EH EDVHG RQKINQ) FDQRHQJ  URFN FIP E1Q)J
VHYIEH RUEDVE Z IGHECHW WA : H IRFXV
RQ 2 HDYH 1 R 7WDFH HKIEV Z KHUWH FDP SHWY

GDUD\R GDYH DV O8I |RRSUQADV SRME®G! RQ
WH ZIGHOHW 7KH WS GAILDIRYY (DQIH
IRP KINHV DBQ) \WH QHDUE\ $ SSDOFKIDQ RU
/ RQ) 7WDIAQWH * UHQO RXQEIQV \R\USV \R
DABFHQN WD IRHWW OQGY  HJ  7KH
$ARQEDAW : KIM 0 RXQEIQ 1 DURQDO
) RUMWRUO DICH 6 \B\M 94JHBZ 3 UHVHYH

7USV DWH SOQRHG DQG RUDAQ] HG DURXQG DO
DIHV DQG WOGYHY R \WH FDP SHU JURXSV

DQG ZH GR RXU EHWWR P DK \ RXU FKIQY
WNO DQG H SHUHQRH Z MW RXUWISV 1 R FKIG
IV HYHU UHTXILHG R JR RQ D \US Z MRXWKH
UHT XMW VNQY DQG SURUH SHUHQRH

$©@) : FDP SV \BNH SDWNQ Z IGHHW WSV
R VRP H NQG $@FDP SHY DUH JLYHQ RSURQY
IRU YDURXV WISSIQ) RSSRWMQWAV Z LK
RSMRQV VSHALHG B\ DIH JWRXS DQG WN@
GIYHO &DP SHWY SDUMFSDIM 1Q WIS SDQAQ) \R
KHS WHP XQGHWADQG WH QDU R \KH
DRYMEN \KDWZ I@ENH SOFH GXUQ) \WH WIS |
D FDP SHURUWIS ®DGHUKDV FRQFHQV DERXW
\KH FDP SHul SK\ IEDCDELOMAHY RUWH \UIS \WH
WS GDGHUDQG KHDANMFDUH B Z LOKHS \WH
FDP SHU GHHIGH KRZ \R SIRFHHG 2 SWRQV
FRXG IQFOGH WHQIW EXI@IQ)  H HIAVHV
SURU\R \WH WIS RU UDWLI QP HOMR DQRWHU
WS PRMH FRPSDME®I ZLKW \WH FDP SHWY
DEIOMV 2 XUABII QU \KHVH ISV DUA
WOG HSHIHFHG DG FHWMHG [Q
ZICHOHW  IWW DG ,Q DCAMRQ WIS
FRREQDRY N-HS MIHDUHY IRU HDFK GD\
WDMQFOGH GHBIBIG HYDFXDURQ SOQV DQG
\H DYDIDEIOW R HP HIHQR DWMBGRH
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' XUQ) 6HWIRQ R FDP S D@FDP SV JDKHU
\RJHWHU IRU, QMBHSHOGHQRH GD. 6 DEVK
0 RXQNIQ FDPSHY MIQ \WH UMVR \WH
FDP SV DUIRXQG \WH : RR&Z DG 5 HVRYRUIRU
D SDUDGH GRZ QWH FDP S URDG D) DWHUQJ
DWIKH 9D ' D\ &DPS 6DWBVK 0 RXQEIQ
NENV \WH JDWHUQJ RI Z W D VNWAKHQ HDFK
FDP S VKDUHV D VRQJ DQG Z H FBVH \WH QKW
Z\W D FRG VZ HHAWHDW 7KLY HYHQMY QRW
RSHQ\R \KH SXETF

' XUQ) 6HWMRQ R FDP'S ZH KRG RXUHXG
R 6XP P HU) DIU ZKHWMH FDP SHY JDWHUIQ

WH VDPH SDDGH  IDKIRQ DV
QMEHSHQEDGFH G\ EXVDIMUKH 6 DEBVK
0 RXQBIQ &DP'S WNW WH DU H SHUHQRH
EHIIQV Z MW FDP SHURIDIW DQG H SHUHQFHV

IRUMDBI GHDK IRRG IURP  GFDOYHQERWY DQG
VRP H KXP DQ SRZ HIHG UGHV $ @DUH LOYIWG

\R KV HYHQNV DQG ZHE VHQG RXWP R
LQRUP DIRQ WH FRVHUZ H JHW















