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7KLV -V
~PSRUWDQW 'DWHV 'HDGOLQHYV
&DPS 2IILFHV &RQWDFW -QIR
+HDOWK :HOOQHVV DW &DPS
+HDOWK )RUPV
&DPS +HDOWK &HQWHUYV
~PPXQL]DWLRQV
211 FDPSXV PHGLFDO FDUH
6LEFNQHVV RU —QMXU\ DW &DPS
/IRILVWLHFWDLOV
3LFN XS 'URS RII WLPHYV
&DPS /RFDWLRQ 'LUHFWLRQV
&RPPXQLW\ &XOWXUH

$QLPDO *URXSV $FWLYLW\ $UH PV

7XLWLRQ )HHV VvV )
S5DWHYV %' &
'HDGOLQHV )6
3ROLFLHV DLQ
&DPSHUVKLS )LQDQFLDO $LG 7)
$GGLWLRQDO )HHV 7/

3DUWQHUVKLS )DPLOLHV
JLUP 5XOHV
$IWHU &DPS
JHHGEDFN 7HVWLPRQLDOV
6KLSSLQJ —~-WHPV +RPH
3KRWRV RI &DPS
2XWVWDQGLQJ —QYRLFHYV
BVID\ LQJ LQ 7RXFK
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ODUN <RXU &DOHQGDUV ZLWK WKHVH GDWHYV IRU {
RYHUQLJKW GD\ FDPS SURJUDPYV

_XQH
-XQH

7XIMRQ GXH c O O C\

3K\ MEDCH DP IRWP GXH

_XQH

¥DWD' D &DP S6HWRQ  %HILQV
_XQH

2 YHLQUUKWSHWRQ  %HILQV
_XQH

D' D &DP S6HWRQ (QGV
_XQH

%D’ D &DP S 6HWRQ  %HILQV

-XO $XIXWNV

-XO $ XIXWV
SHIX@QU' D $WSQ@RDP SV D' D &DP S6HWMRQ  (QGV
-XO $XIXWV

YD’ D\ &DP S 6HWRQ (QGV ) DU
XO $XIXWW
YDWD' D &DP S6HWRQ  %HILQV 2 YHUQLIKW X@BXP P HUBHWRQ ( QGV
XO

2 YHIQUKWSHWRQ  ( QGV
XO

2 YHIQUKWSHWRQ  %HIIQV
XO

YD’ D\ &DP S 6HWRQ (QGV
XO

YDWD' D &DP S 6HWRQ  %HILQV
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‘KR WR &RQWDFW :KHQ

$O00 FDOOV DQG HPDLOV VKRXO@%&JW%MRW

ODLQ 21ILFH \HDU URXQG GXULQJ RxU RAP P2 IILEH+RXWY/
KRXUV 6WDIlI ZRUNLQJ LQ WKDW RPIRER p)HED $0 30
GHGLFDWHG WR DQVZHULQJ TXH VvRVAIRQ MUY Yy | @660 V
DOO FDPS IDPLOLHVY QHHGV DV ZHOO DV GITAPRNLQJ DoO
SKRQH RU HPDLO FRPPXQLFDWLRQV WR $/lxiy 5 yp O
FDPSV :H FDQ DQVZHU \RXU TXHVWLRQV RU

FRQQHFW \RX ZLWK ULJKW SHUVRQ RUYLFRRS R IETH W ru
ZKR FDQ

'XULQJ WKH VXPPHU PRQWKYV RQO\ PLG RGPLVVLRQV
WKURXJK-PLG $XJXVW \RX PD\ FDPEPR YHRp[IRP HW WHARU

FDPS RIILFHV DQG KHDOWK FHQw%%QEI &RR%U
GXULQJ \RXU FKLOG.V FDPS VHVV %

IRFXV RI RXU &DPS 'LUHFWRUV DQG FDPS VWDII LV

WKH LQ SHUVRQ FDUH WR HQVXUH VDIHW\ Rt @BE FH

FDPSHUV 'D\ &DPS VWDII VHHN R X WLODOFH# |DUP DOGZ [GHOHVW RU
FRPPXQLFDWLRQ ZLWK FDPSHU IDPLOLHVY DW GURS

RIl DQG SLFN XS DQG HPDLOV DQG O &DWSE WiKHD O W K :HO

%'& RIILFH DUH UHWXUQHG DV VRRIQ XOW HHOOKN V BHIyHYV & RRIGIODRU
DEOH KHDGQXUVH#IDUPDQGZLOGH!

(0(5*(1&< &20081,&%$7,216 21/<  :KHQ FDOOLQJ IROORZ
' \RX KDYH D IDPLO\ HPHUJHQF\SRAW (R WHOO WKH DXWF

FKLOG V EDPS VHVVLRQ SOHDVH PBId W@HD‘E@SDUWPHQW \R
2IILFH GXULQJ RIILFH KRXUV ),567 ,I Lw VRXQNTWHZLWK

RI RXU 0DLQ 2IILFH KRXUV FDOO \RXU EFDPS RIILFH
QH[W DQG DVN WR VSHDN WR D &DPS 'LUHFWRU I
\RX 0867 JHW D. KROG Rl VRPHRQH ZLWKLQ

KRXUV DQG FDQQRW UHDFK UHDFK DQ\RQH E\
SKRQH \RX PD\ XVH RXUgRDJHU V\VWHP

7R 3DJH D &DPS 'LUHF

&
&DOO

<RX ZLOO EH DVNHG ZKR \RX ZRXOG OLNH WR SDJH
/JHDYH @IXAH Rl1 WKH FDP® GGUHFWRU

EULHI PHVDUDEIKIRQH QXREEHU H

\RX FDQ EH UHDFKHG
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¥DD' D\ &DP S % &

' WHARU_( P L©® 0 DWRQ

' WHAVRU( P DIO ( P 1®#% 1DWP DQ&Z ICHECHW RU
$ WIMBQW LWHAVRU( P DO

% &DWMEQELHARY 1DUP DQGZ IGHIOHW RU
&DP S 2 [IIFH3KRQH _

JUHO 6RQI )6

' IWHAVRU_& OUAD 7KRP SVRQ

' IWHAVRU( P DIO & OUMD# 1DUP DQGZ IGHHW RU
) LWW RGIH( P DO

) 6 [IWARGIH# 1DUP DQGZ LGHGHW RU
%) / RGJH( P DO_

) 6 EJGGIH# 1DWP DQEZ ICHEGHW RU
6HQRU/ RGIH( P DO_

) 6 VHQRBGIH# 1DUP DQGZ LGHOHW RU
&DP S 2 [IIFH3KRQH _

+ HDON & HOMU3 KRQH _

J <s‘g ¢€Js|

6 DOVK 0 RXQWIQ 6$0

' ILHAVRU_$ GDIUS UERU

' WHAVRU( P DIO $ GDI# 1DUP DQGZ IGHHW RU
$VWIMWEQW WHAVRU( P DIO_

6$0 DWMBQELHRRY 1DUP DQEZ ICHEHW RU
&DP S 2 [IIFH3KRQH _ RU

+ HDOM & HQMU3KRQH

7DP DIDFN) DIP_ 7).

" WHARU . DM \ RV

' WWHAVRU( P DIO . DM 1DUP DQGZ IGHOHW RU
$VWIWEQW LWHARU( P DO

7KDEEHXV# 1DUP DQEZ IGHOHW RU

&DP S 2 [IIFH3KRQH _

+ HDOM. & HQWU3 KRQH _

7lP EHUDNH 7/

' WHARU_- RKQ. DOSRV

' IWHAVRU( P DIO - RKQ¥ 1DUP DQGZ LGHIHW RU
$VWIMEQW LWHAVRU( P DIO_

7/ DAMMEQELHRRY 1DUP DQEZ CHECHW RU
) LWW RGIH( P DIO_

7/ IARG H¢ 1DWP DQGZ LGHIHW RU

%d) / RGJH( P DO

7/ EU@GIH# 1DWP DQEZ ICHGHW RU

6 HQIRU/ RGJH( P DO

7/ VHQRBGIH# |DUP DQGZ IGHCHW RU
&DP S 2 [IIFH3KRQH _

+ HDOM & HQMU3KRQH _

7TKHVH RIILFHVY DQG KHDOWK FHQWHUYV
DW HDFK FDPS DQG WKH\ ZLOO RQO\ E

-XQH WR OLG $XJIXVW

3WR7LS 6Vl DWDP S RIILFHV

FDQ XVXD@ JHWEDFN VRR\ RX

| DWMAUYLD DQ HP DLOH FKDQJH

VIKDQ UHVXUQLQJ D SKRQH FD®
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+HDOWK 6DIHW\ 0 HGFDARQV 3 IHVFUSWRQV
‘H DUWRPPLWWAREGHDWLRQHDOWRERS MY)DP : ICGHHW SRIA \R FROFPNDOSUVRISIRQ/
HOQYLURGNH@WPPHUWDVXPPHDPgZH D62 YHU7KH &RXQMJ 27& P HAFDIRQ/VXSSGP HQN R
FDURKXQG URIEKL O ®QHEP S ORX Q G U H B/ NQG 1RP FDP SHUV SDUHQW J XDUEDQV RQ WH HIWAGD,
RIVWPHPEHUKHKHD ®WEHOO ERR@ N FOPS DG IRJWH QXUH W GQVSHOH WP DV

FRP P X QWA U\P S R UW B QDO @HW D M H SUVUEHGAURKMG $O P HAFDIRQY PXWEH 1Q WHU

UHVSRQV IRE LFOUMDWD QWD | HH Q Y L U R Q PGPSO ERWBI ZIN WH SUMRIELQY AGUHAIRY
VHULRXY OV MWKBWH U\ BUHW L FLLE B W FEDUD RQ WH OEHO 3 GDVH SDAN\ RXUFDP SHUZ LW
DZDWRHW KD P :LOGHU QSN FUNLG D Q FFIKP HAFMROW OWKH P HWH DU 1Q RXUFDUA

ZKLRZHZLORP P X QL WRVA J L v Wi, BRPH QRM WDWVRXU KHDIM FHQMY VRN D YDUHW R

DVZH®WS RVRAR X ZHEV LWH VG H VR X U PREDE 27& CRQSHVRISIRQ P HAFDIRQY \WDWQXUAY
*XLGH KL\ZLOWKSSRMWDIH QGKH D 0wy D IAMMIRQ DQ DVQHGEG EDVY 1RU DSSIRSUDIM

& U H D WLIQHID O MOXR & R P PQXL W W D B MR U FRYQAXDUERQ 1Q &DPS RE 6RPH H DP SBV IQFOCH
FDPSHOQG/WDDIUULYMHAL OLBYH UXFL OXG DG FHZDEB IRPYV R EXSRHQ$GMO

SDUWRQWUHMR UM DVNDPLOVRVQ LW RN 7 ORRODQG %HQDAN0 YAVP X 3HER 4P RO
F D P S HIUHID © QUKZH H MOV D GLIWRD P B 0 6 | RIWBGCH &OUMD \RSIFDOL HRVSRUD DQB YORMDAQ <RX
UH S RIQWL O O/QW KD G P LV V IERHQ R DHY U L Y FNAHG WAHG 2DV HHGHG 2 7& P HAFMRQ/ WDAZ H
5HVLGH@WRSUDD P LOD W OVRH T X Lw RGN 1Q RXUKFDIN FHMY XQBIWA RXUFDP SHOWINV DQ

SHUIF&IPLFKHHQI\QNKHFIDLPSEHIRHULYB%%WXM GJ‘D'RUHDPRXS(B' R‘IJ\M*\‘ZWZ‘?‘XWS”"NF;EFE
$Q\FRPP X Q DFHDEO GPHMH T X LD B H O D \ Hy D KHDWKFDUH SURVGHU <RX FIQ 11QG WH IXQDAR

HQWU\ WR FDPS P HAFDIRQY VWRFNHG 1Q 1QIWP DUHV 1Q \WH + HDEK 3 URILG
2 YHU7 KH & RXQMUO HAFDWRQ DXWRU] DIRQ VHRMRQ R! \ RXU

&DPS +HDOWK &HQWHUYV &DP SHY HIMADBRQIQ&DP S RF

(DFIKDBKDDKHDGWEWHKDWY HUVEHBQ ' XUQ ZIGHCHW WSV P HAFDWRQ FDQLRWEH JIYHQ 10

OLFHQ@QX DB BD\DO\ERVWDIZHBXX UV HXPP\ RUOXG IRPDWRUEH HHWHDWMG ([ FHSWIRU

DVVLVWDOQOWYJIKIOWYRIPHGLADWHY PHORIQ QROSUHVRIEHG VXSSBPHONV PD QRW EH

QHHGERFIARQBUHJLKRVYSG DWHALON K LSOFNHG RWWRQ ZIGHIHW WISV 3GDWH WDKK RXWWR

PLORNDP2XBROLMRRWILDWU HQDV VARQHAWZ W RXUKHDAK Wi DKHDG R\ RXUDUYDARUP RUA

FDPSRDNHVQRIIVIEWHRYB YLVVYWDLE QRPDIRQ DQGW SEDVH SOQ W KDYH WH FRUHFWRWP R

W KKHH D ® WE\R M H U QRRUKENR UW K D (K R X U VP HAFDIRQ IR RXUFDP SHU

KD\D WL PN WHRKAR P P X Q E BGHL V H DD/G1

RQJRIPHIG L FRQ FHW R BWY RMP S UR YR\ &DP SHU: HIHW - ([ SHAVIMRQV

D Q\W MPHDRAH D S WK Y LIS H® YK HWHP S R U W D B kiySHPWFDP SHY VR SDUWFSDIM 1Q WHURZ Q Z HIHW \R

LOQIRUPDRMQREVBRQRZH ZL ROM KIK R Q HMH HWOVWDWWH  DWH DEGI 7KHWH UHVSROMEIMWY

QXPEBMQG RPDLRXKDYSJRYLGERD P S FAGH IRBZIQ) P HAFDODGYIFH GO WAN FKHANW EDME

'RF 30 HDWHWN QRIZ\RXD Q GR XHP H U J H Q KWJIHH GOHA® DYRAQ) IRRGY WH DUH DB IE W DQG

FRQWDRWLWEHXQDYDLRWAEH. | | HU HRE Wil NORZ 1L WH KDYH D KHDW UHDWG SUREGP

ORF D WLRMKRIQ I L VWRHIE) S H U LRRI@ L P H6\MI ZIOKHG HFRXUDIH DQG UHP 1QG FDP SHY R \WHVH

ZKLOH \RXU FDPSHU LV LQ RXU F D UHSRMMED¥Y DV WH WH WH GHHG 3 GDVH D! R\ RXU
FKICS DERXVWNHVH UHVSROVELOMAY |RUMHUFDUH EHIRUH \WH

6WDII 7UDLQLQJ DUIYH DWFDP S

JDUP :LOGHUQYBWD/QVW HE R Q V XWHKD W

DEOPSHKWDWIKDS H\QKEH D OWXIR\P HD F K

VXPPHUFOEVY DQ® UKD GIHUWWU D ILQH G

JLUSMB® Q&35 :H DOKBP YBIQXPERWWDII

ZKRDUAHUWDN:HGGHU QHVEWVSRQGHUV

DQG (PHUJHQF\ OHGLFDO 7HFKQLFLDQV
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,(@HW : H DW WDWSDUHQN DWMWAXY B\ NHHSIQU MEN FKIGIHQ DAKRP H IL \WWH  KDYH
H SHIHGFHGDQ R WH IR®Z 1) WP SWP VZ MIQWH SURU ~ KRXWY/

e $ IHYHURYHU GHuhHv & RDO® %

« 6LUQVR DQHZ® GHYHBSIQ) FRT DQG RUVHYHWH FRXIKIQ
e 6KRUGHW R EWDK

e &KIQ P XVF®I SDQRUERG. DFKHV

« / RWR \BMMRUWP HD

« ' IDUKHD YRP MY RUXSVHWARP DFK

« 8 QXVXDOBW R DSSHMY IDWIXH IWMIEIOW RUKHDGDFKH %
« ' IVFKDUHRUGDIQDIHILRP H HV QRVH DQG RURSHQ VRUAV

e $ZDMQJ BVXWVR &29, WM

« +DYHEHHQWMAMGIRU&29,"  DQG UMD D SRVMYH GDI QRAE UHVXEV

3®DVH FDOWH %D D &DP S RITIFHWR GWMKXV NQRZ LI \ RXUFKL@ Z LOORWEH FRP LQJ
W FDP S GXH W LadpHW

( P HU HQFLHV
1\ RXUFKIES 1V VHUIRXMD [QWUHG RUEHFRP HV VHURX\VO L@DWIDP S RXUMI Z [OFD@
P P HADWMO WHUHDIMU \ RX \WH FKIG QAMG SDUHQA XDWEDQ V' Z LOEH QRMHG DQG L ZH
FDQORWFRQHAWALHA® ZIW \RX ZH ZI@®DYH D P HADIH DQG WHDFK RXWAR \ RXU
HP HJHQR. FROBPWRUDWIMBGQRH 1Q FRQBANY \ RX ) RUGMY VHURXV LOMUHV LAaHWHY
RXU: LGHECHW ) LWMS IG FHMUHG \ABAT Z [@WHDWAH IQWY LAHW XS \R \WH GIYHOR! \WHU
WDIQQ] | D GRARY YMWLY \KH QH WAMS \ RX Z I@EH DVNHG R SIEN XS \ RXUFKIE DQG
WDQVSRWIKHP R \WH GRARURUFERIE R \ RXUFKRIFH | \ RXUFDP SHUGHYHBSY DQ. WJIQV
DQG VAP SWP VR FRP P XQEDE®! L@HW Z KI®I DAFDP S ZH Z @GR \ RX \R FRP H DQG
SIEN XS \ RXUFDP SHU
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&DPS'RF +HDOWK 3UR|LOQH ., ook 3R mre sowe

'KDW $UH 7KH\ :KR &RPSOHW \SQF‘)‘WRQ DVZ H@DVVKH SK\ MFIDQ

7KHFDPSHSVUHQWHAIBEDUGLD QY JRLP DLHERIK LHIXLHGIRUD

VR DWHQG FDP S WLV IP SRUDQVZ H
FRESOWWIHRUBYSD IR EMWLUDW VKH P RWADFRXLDVIA KHDOK LQIRUP DVIRQ
7KLV VHVVHQBLWLFH G L FIOLO/ W R

\ RXUFKL® Z KL VIKH DUH LQ RXUFDLH
DOOHBBl‘QVVI‘U—UDOIVRPRGUHlHUHQIJBg:b/\':_'XMGP DAMRQVDQG\ RXU&DP S

o XVRHE R P S B8 RIOH ) LV WHYDHLLLR RN I KHHOLIDG FROQM @
Q URKL@ VKHDAK EHIRWH\ RX DULYH VIR GLRS

\HDUI ZH GRQRWDYHRXBDPSHU \, o o
UHJLVWUBWRROQWKLQ GD\VRI
UHJLVWRXYBQPSHEBXZLES JLVOR 3K\VLFDO ([DP )RUP
UHFHDXW R P D W PHGQHPHIUDOQ/AR X
PD\JHW FDOWRRVDVNLIRURXWR :KDW $UH 7KH\ :KR &RPSOHWH\
FRPSOWMKMMRIUPYRXUHIVWUPWLRQ7KHVIDUMHVVHQWLWDR¥ERQWDLQLQ
EHFDQFHAQMGE PDL@QWVRPSMHWHU | QIR UP DBRRXIUK L FX WWHHD O W K
QRWLILFDWLRQV DQGPPQL]DWHFERE S O EWR GU
FKLOSUY P FD\WSK\VLFERD@SHUYV
/KHUHRQ@WZHDVINRWKLEIRDUWPL\NRR)  pXVWIYHKD® SK\VLRJOPZLWKLQ
HDUOWKFHURFHWWKBWHBEDPSHU VRQH \HDU RI WKHLU DUULYDO DV
SURIXQBEHUIRSHM FDAFIHHEBLQJ
RXVWD&DPSHDPLORBDINKHDIWRP ORVBRWRBIVWHWKDYWKRZORUPDW
RXKHD OMWMEHIRRIHPEHJLWMR OORZIR W K HNRHU PD/Q GHD FFHISGRU P D W V
XSRQWKIHQ IRWRBOQRYLBKHHERQFH DVORQDVWKHRRQWBDY LKFHD OWK
VXPPIVWDU(Y\D(\U\KI—BVI—\NKLLQ’IRUPDWILI@QRUPD/\V\KLFRQXQL]DWH_RWG
WERU R YIRGHK LOGWKHD UHKRHHG D SK\VLFLDWQLYQDWXUWRQWDFEFW
VKRXYVMAGE HFRIFLFRNLQMX UMD S | QIRUPDW DRBR RYRERZQRUP
WOWHRVXUZHKDYHQIRUPDWRRY | RURXWRU LYW KGR F WRIULFIHR X G
IRRG DOOHUJLHV IRU RXU NLWE)&MVFDQRZQO[RFD:GSRIWKILRAJP
YLDWKK\VIOFFD[DP IRUPLQ\R X U
+RZ WR $FFHVV 8SGDWH TKHPUHJLVWDPMRORIWHT X BEWSE H
<RX867FRPSMWKHHD GWRWI\RUP ppDLOHG RU HPDLORFG$WR LRXLR Q
WK URXRIX®R Q O IDFH R XZXW FKKR O G V
\RXWFKLOGHILVWUDMQWRAEDQJIHV <R X VWK E PDLAR SR W KIRUPH IR U H
KDSSHRHWZHMWEHVNLPKANRX ILUVW\RXU DUULYDO WR EDPS
FRP S O MKHRGU P Q & K\HW RURD P S
SOHDWH XB &S G DWMHKIRUPNRX  30OHD@HQRWPDLEDLAUD[\RXU
QHHEVVLVWIFFHVVYRRIDFFRXQWEKLOBXWLAPEORRUFKHRUPXVW
SOHDVH FRQWDFW RXU DGPLVV{XRY SHGRE WIBH @ WHFFR X QW
\RXKDYMURXE®OGIRDGR®IRUP
21/ . 1( $&&2817 /2*. 1 /,1. RQOLYBIHDNRIQWR¥®\ HP D LDON
DGPLVVLRQV#IDUPDQ G RIUOIEHY Q
DQG VRPHRQH ZLOO DV




P P XQ] DAWRQV
,QWH VB R 9 HIP RQAVXP P HUFDP SV

DIH FRMCGHHG &KIG &DUH  IDADMV

7KHHRMH ZH UHTXWH DOFDP SHY DUH XS
\R GDWM ZM \WH 9 HUP ROQNVG W KHDIN
IXGHEHY WIDWEQ) [P P XQ] DIRQYY IRU
&KIG &DUH FHOMY ) RUP RH IQRWP DIRQ
DERXWAKLE LP P XQl} DMRQ UHTXILHP HQW 1Q
\WH WD R 9 HP RQWV YMVWKH 9 HP ROW
P P XQ] DWRQ .QIRWP DARQ IRU 6 EKRRO

DIH&KIGBH) Z HEVIWM

- W P HDVBN FDVHV EHQJ UHSRUMG 1O \WH
86 ZH UPIQG SDUHON \KDNWH 005

YDFAIGH IV SDWR \WH 9 HIP RQAV6 FKRRO
YDFFIQDWRQ VFKHGX®I  ZKIFK ) DWP

- IGHCHW IRBZV ,| DQRH GHYHBSV
P HDVBNV 1Q WH GD\ V SURUNR FDP S SBDWH
FRODFW RXU $GPIWRY  RIIFH
IP P HADMO ,| DQ RQH GHYHBRSV P HDVBV
Z KIGI DWDP S \WDWQAYIGXDY [@EH DWNHG
\R ®DYH FDP S DQG UHFRYHUDVWKRP H

PP XQIDARQ( [HP SWRQV  : DLYHW

3 ®DVH WDFK RAWR DGP MRQY GUHRW 1L
\RX UHTXILH P RW IQRWP DIRQ DERXWAKH
SIRFHWHY  IRU PHAFDO RU WHDIRXV
H HP SWRQV RUDP HQGHG DAMLDWYH FDWRK
XS [P P XQ] DIRQ VFKHGXBN DOR ZKIEK
DU UHVIHZ HG RQ D FDVH B\ FDVH EDWY W/
IV 1P SRADQAR QRM WDWQ \WH HYHQAR DQ
IQHAIRXY @VHDVH DWFDP S DQ [QAVIGXDO
ZKR IV QRAYDFFICDIMG 1RU WDWQ HRAIRXY
QWHDVH P D EH DVHG \R GDYH FDP S DV
SDWAR FDP SV UHVSRQUH \R P LI DU \WH
UMN R \KDWQHAIRXY QVHDVH VSWDAQ) DW
FOP S

,PPXQL]DWLRQ 5HFRUGYV
30HDVH HQWHU \RXU FDPSHU V
UHFRUGY LQFOXGLQJ GDWHV H
DGPLQLVWHUHG LQ WKH LPPXQ
RI \RXU FKLOG V &DPS'RF KHDO
,PPXQL]DWLRQ UHFRUGV RQFH
EHHQ LQSXW LQWR WKHLU &DP S
3URILOH ZLOO UHPDLQ LQ WKH
WR \HDU WR UHYLHZ DQG FRQIL
PD\ DOVR HQWHU DQ\ ERRVWHU
VLQFH UHFHLYHG

21l 6LWH OHGLFDO &D

,QDGGLWIRDF KEDPEDYLDKHDOWK
FHQW BV MWKBWY HUVEABQLFHQVHC
Q X U HK D Y\HW BVIU D LL@BK G/ L BB
PHQWDO H RKRMD IORABIS® B WD U H
IRUFDUHKR W QM X RIUHU O/QRD/CE H
PDQDJRGVLMREZHYHIWDHHGHA
ZL®QDQVBREKNLW 8 O R FDIL (RUF
FDUHH FDQQRWR Y R®MLWM ZLOO
FRQWRKEMS KR @H) G HRAD LLON K H U H
LV D QHHG IRU WKHVH VHUYLFH

<RXWQVXURQEBELOMRDDRII VLWH
PHGLFDOSHJRYL®@DHIP :LOGHUQHV'
ZLOORYLQGWHRULRBQXQSIPHGLFDO
H[SHQWHB UHVFULBRAWRGHG F K

\RX LQVXUDQFH GRHV QRW FRY]|

‘H DVNIDPLOMHXSORDGOHJLEOH
SLFWXURMFREHDP SHUQN XUDQF I
FDUGR KIRVXUNVAFWRIRDPS'RF
VR ZH KDYHNVKLMRIRWRP@WHDGLO\
DYDLODEOH LI QHHGHG
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7WDYHIQ 7R

7KHUM HPDQ\VZRQGHRISMILRQG

O R FIDFOF R P MRVGL R QRZXD UW U D Y H O2Q@W K&X Q G EH | R WHKWYWWIR |H D F K

WRW D@V KIHDHG X U MQKIML PRIXEKLO G/ H V V IL B DL (LHHD Y LWWRARBX K9AID U Q

LV HQUROOHG DW WKH %DUQ "D\ & PP QEHHWRPHRIRXYWDII
DKHDORGW KBIH[RMR U Q L @ UM ¥HLO/

J)DUP :LOGHURWRV DIMWBHI®B PR XW I§ UR SW QR QX R X WK QR P

9H U P REHD/WWH V RUDQV/R ZROMWDK RQEXQGBXQH -XQH -XO\

VHOHFWLRRW HXOQVGU HODIOR X VH V. X O\

DY DLODHEOHF R P P WEGRXY L W K\H % & 6 FKHGX®

ERWWRXUUDWHRDPSDJIJWRHOS

ILQG WKH EHVW DFFRPPRGDWKR & U YRXQU WHYYWRQ ORQGD\ Wi
6XJJHVWHG SUHD /RGJILAKH VFKHGXOH LV DV IROORZV

LWLQ 9 HP RQW

3WH&DP S 2 SHQ + RXVH

$SFEFRPPRGDWLRQV HVVLRXQH -XQH RQH ZHHN
6HVVLREOQXQH -X 0\ WZR ZHHN’

' DO 6 FKHGX®! 6HVVLRQXO\ -X 0\ WZR ZHHNYV

7KHYDWD' D\ &DP S QIO VFKHGX®I IV 6HVVLREXO\ $XIXVW WZR ZHFE

FROWMWMOQNRKHUWKDQ RXUVSHFDGOED, V
$@|—QM.I’-|I D 7%\A 7Xm 7XH\IG|J[m )5,'$< -8/< ,6$5(*8/$5 )8// -$<
2 YHOLI KW A 2) &$03 $6 $/: $<6 ,) <28 3/8%1 72

. 127 +%$9 <285 &+,/' $77(1"' /(7
- URS Rl ( ( (

%$51 ' $< &$03 67%)) . 12:
. 0 RQQ] &IWFFBI 6NW 0 RQQ]

6RY
e a $QP DO IRXSWP H IFAQ]
P RQQ) VCDFN .
, I B RO TR IRSRIl  3IENXS 7IP HV
$ AW $ UHD DV DQ$ QP DO URXS
. © 0 ROQQ) 5 REMRQ YMWWR $ @FDP SHW DULYH DWMKH %DUQ
$ AW $ WD DV DQ$ QP DO URXS EHVY HHQ $0 DQG $0
. & 0 RQQI 5 REMRQ YMWR
$ AW $ UHD DV DQ$ QP DO URXS
. SR BTG &DP S EHJLQV DW $0
. | XQFK FBDQXS SO\ WP H
QWP IM/DCR KDDGD\ FDP SHY 2 XU\ RXQJ HYWFDP SHW/ [LQLVK VKHLU
. 0 OQV0 HAKY GD\ DWDW SP
. a $ \MORRQ $ PYIMAV
. YWH7IPH

6CQDFN  SDFNXS $ WRWKHU FDP SHW | LQLVK VKHLU GD\ DV)J
$IWMIRRQ&IFBI 6 RQIV 30 5
" MP WDO
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$UULYDO 'URS 211 SLFN 8S

2XUWRSULRUMMRHHEBXWFDPS 2ULHQWDDMIRQIRUPDWIHR/YLRQV
IDPLOVYBVEQGHOFRPIHME/ KIDWULYHKHUBLOEH D IDPL@®WULHQWDMWARQ
WRDPSH DUMHUW [FLWHRGB HHRX L QIR U P DWH\RQARE@ UMVRD G B H D F K
DQGRX FDPSNWZKHQRXDUULWHKLV VHVVLRBDPSISDUHQWYV JXMDEGLDQ
VXPPHU RULHQWDIWVERRHSDUHQWY JXDUC
DQRSSRUWXBNMN\XHVW DRG@VH D U Q
$UULYDO 'URGPRHASHDWHDWKH PRUBERXWKHIDPP SHYPW DR\ &DP S
%DWEMWZHHQS0 DQG $0 &DPS H[SHULHGEH.® SO DBHVGIWRS RI|
EHILDW $0 ZLWKKH Q JRUXBHO O WK PWU Q L/QUD UE RYOM)O: FDPS
$IWHRUW XU@ QDUP :LOGHURGDW SURJUPRNHW: VWIDVNXHVWRRQYV
W K®IR UMVKE I: RRG Z W& HRUMG ULYHWKH %'& GLUHFWRU
DFURWRKGID® QGRRRULIBWSHUVRQ
GLUHFWLQJ \RX WR ZKHUH \RX FQRD SRIVN X R X DFDKWM KHIQ & IG D \
SLFXSSODI@ %WDU®Q\ &DP SZL EM
'"HSDUWXUH 32RMNROSQIJHADP SHUVDGMXVWHG WR NHHS FDPSHUV D

ILQ IWKIGIDWD & D P S HIW D LW K IGIDID W )DPLOZH®EG UHFWREBVE WKH
SP $ORW KMHP S HIW ) LW K HELOJD W %' &3 DNJL QIFOWD (R O MRBD LQR D G
30 :H DVWKIRMS/:$<6 FKHER XS WR WKH %'& %DUQ
Z LK% ' & VW SIH U VRIQI R BLHF N DQS) $ W KoBi' &% D UDD6 ' &/ H D G BIUDWWH H W
\RXWFKLGHDFIGD\ 30HDS®\FORVH WKHDPLOQE®NIRWKHLBHU V
DWW HW R K\RFXK H GRI@ HGID MU G\ QDPH DQG $QLPDO *URXS V
WKWMZRHHNHVVLRQVWGLIIHWKOW $ %'&6WIPIHP E HWU & B IS/ RV K H
DOO RWKHU FDPS GD\V FDPSHU V WR WKH SLFN XS VSF
)DPLOZH®QFXSDW KHQ ® IWK H
3LFNX$XWKRUL]DWLRQSODRQ | HQ F HWE\HP DSIDU NQ B3 DVHKS L J

VRPHRIOBHFNKSORXEKLBEGWBWU  SHQ

FDPS RU DW WKH GURS RII VLWH\$ | WHWK FIDAPLSEY NHLGAN XS WK H L U
WRQRWKL@ULWLRUWREYLRMMHW\ FDPSHUWKHXLOPRQWLGXHYLQJ
UHDVRQRRQHDEGLFNS\RXFKLOG WRZDWGWDLQIILFHKHUMKELOO
ZLWKRXW WKLV ZULWWHQ DXW K R EHDWHHEHPR ¥ B B R RIGG UH.R X W

(\ WKH 0DLQ (QWUDQFH
Y o
(9 4
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SWWHQGDQFH DQG &ORVLQJ 'D\

$ WMQGDQFH | D FDP SHUGRHV QRWKRZ XS RQWH IIWED. R D VHWIRQ WH \AAI Z [@FD@ RX
R YHU\ HQUR® HOAIQ \WH VHWIRQ :  H DVN SDUHQNV R QR \KH B 1Q DGYDQFH Z KHQHYHUD
FKIG IV JRQ) R EH DEVHQW

6HWMRQ U -XH IVDIXOE R &DPS DQG\WH VIXWEI EXV XQV \R DQG IURP FDP' S
WY GD\

6HWIRQ )UGD -XO® IVGXUQ 6HWMRQ R WHYDWD' D\ &DPS DQG ZH ZI@KDYH D
UHIXOUG R FDP'S VR SBDVH SOQ IRU\ RXUFDP SHUW EH \WHUH RUDWKH YHY GDVWOMRXU
AU NQRZ DKHDG R WP H L \WH\ Z IOQRWEH DWIQAQ) FDP S \WDWED\

6 HVIRQV 2 Q\WH [IQDO UGD, R HDFK \BZR Z HHN VHWMRQ FDP S Z IOHQG HDUHUDQG
ZH LQY\M 1DP 04V R FRQ XV IRUFGMQI FHUHP RQHV DQG VIGIQAP HAD  1URP DP RQ
WHH) UGD\ RKHZ IVH\WH FDQ SIENXS WHUFKIG UHQ DV DP ) DP LOHV DUH UHVSRQVE®!
IRUKHU FKIQ)Y \WDQVSRUIMRQ KRP H RQ WHVH ) UGD\V 7KHWH LV QR EXV VHWIFH RQ WHVH
) UGD\V +DDGD\ FDP SHY P D\ EH GRSSHGR RQWH OWY UGD. R D Z HHN VHVWWIRQ DWIKH
QRP DOP HR DP 7KH ZI@KDYHDVKRWQHGE @HDOR % & ZMDSIENXSR

) DP lOHV DUH Z HBRP H \R SDWIFASDWM LQ RXUFBMQ] FHUHP RQHV DQG IGIQAP HHUG)

3 URUSHP IWIRQ LV QHHGHG LL Z H DUH VR IHBDVH D FKLGE R VRP HRQH RWHUWDQ WHU
SDUHQWRU®Y DOJ XDUEIDQ I \ RX KDYH DUDQI HG | RUVRP HRQH HYH R SLEN XS \ RXU
FKI@ \ RX Z LG@QHHG \R JLYH DGP MVIRQV DQG WH FDP S GILHFVRUFDP S VHQIRU WM
DGYDQFH QRWFH Rl WLV DUDQIHP HOADRQ Z W WH SHYWRQY QDP H DQG
FRQEFAQIRUP DWRQ EH RUH WH FDP SHUZ L@EH DARZ HG R GDYH Z IW WL SHYVRQ



RRGWRFN 6 KXWB! €

LS DU L SO . HRITHUMKXWE WDQVSRUBMRQ |RUFDP SHY R DQG
) IRP WH : RRGWRFN DUHD DQG SRIQW ( DWW IURP FDP S IURP WH: RROAREN 97 HBP HOBY

7DNH 86 5W : HWWR 5W 6 RXW 1Q : MWYWWNWMM@ SHUZ HHN
UIGIHZDWMU * R VRXW RQ 5W IRU PIBV W gy pp sHU |RUWH \B R Z HHN VHWIRQV
WHP DIQHUDQFHR) @ DQGWMWQBGIWRQ) DUP 7RMIQXS IRUDQVSRUIMRQ SGDVH DG \KIV

D C@HEHW 5 G 3UWRAHHG RQ WH FDP S URDG RYHU  RSURQ RQ GXUQJ UHI MIDMIRQ RUSGDVH HP DIO

WH GOP ZKHH WHH ZIOEH D SHYRQ RUMJQ DG MWRQ¥ 1DWP DQEZ ICHIHW RU R DGG IWRQ
IQAFDMY Z KHUH IR SDUN OWU

7KHVKXWB GHSDW : RROAMWHNDW  DP DQG
UHXQVDW  SP I\ RXDWHJIRQI \R EH OW W GRS
Rl RUSIEN XS RUQRAKVH P IW \WH VKXWBI SGDVH FDO

) IRP 5 XWQG DUHD DQG SRIQW : HWV* R ( DWWV
ROSRAM  WURXIK 5XWDQG DG . LGRIRQ WHQ

a *
\F‘?Efw \Rm Q: W/ﬁgmm R \WHYDWD' D\ &DP SRIIEH © HFDQQRW XDUDOWH
VRN DOHMDFHRY) = DABWR a3 WH VKXWEH SOV GHSDUMUHWP HIRU

GIVDARHWQRQ) DP & IGHEHWS G IROV Z KR DLH XQQLQ) @W | WH EXV IV P RUH\KDQ
3URFHHG RQ WH FDP S URDG RYHUWH GDP Z KHWH P IOV O\ SODVH FDOKHYDD' D &DP S
WHUH Z I@EH D SHYRQ RUD WIQ IQGFDWY ZKHM 5y | \HUH DUH DO, OMWAP LM FKDQHV \R WH
\R SDWN WDQUSRWIMRQ VFKHGX®! \ RX Z IGEH GRWMEG YID

SKRQH
) IRP / XGIRZ DUHD DQG SRIQW 6 RXW. 7 D\H
GRW *R QRW DSSW P DMO PIEN \R $QFDP SHY Z IQEH H SHAMG \R DUlYH DQG GHSDWRQ
. RRGZ DG 5 VHYRURQ | RXUWKW7 XD WKWDY WH OB IRUHYHY GD R WH VHWIRQ XQBMW/ SURU
WH FDPS WJQ RQ ) DWP . OHOHW 5G DUDQIHP HONDUHP DCHZ MK WHODLQ' D &DP S
3UREHHG RO WH FDP S URDG RYHUWH GOP ZKHU | WHPRURUS WIVBIQW IHRRU 7KLY IQFOIGHY \WH 1AV

\KHUH Z IGEH D SHYRO RUD VIO I0GEDIY ZKHyH G R DVHWIRQ |\ RX SOQWR GUYH\ RXUFDP SHU
\RSDUN 1O\ RXWHD RQWH ILUMEGD.  SGDVH FRQFVWIKH

D' D &DP S DKHDG Rl WP HWR GMKV NQRZ
RWHZ IVHZ HZ L@DWXP H\ RXUFDP SHUS@QV \R
UGH WH VKXW

7KHUH IV QR VIKXWBI VHYIEH EDFNWR . RROARANIQ
\WH D\MORRQR \WH VHFRQG 7KXWGED, R D ZHHN
VHWIRQ DV \KDWY Z KHQ FDP SHY GHSDWWRUKHU
RYHUQLI KW7 KHUH IV DOR QR VKXWEI \R FDP S RQ\WH
VHFRQG) UGD\ P RIIQJ IRUFDP SHY Z KR GR QRW
VSHQG WH QU KWDQG WHUH 1V QR VKXW EDFN\R

: RROARFNRQFEMQ] ) UGD\ VR D\ZR Z H-N
VHWIRQ
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0 WIRQ 9DXHV

2XU PLVVLROQ
“RIXBD® 3XWBRHXQ RN 5XIIHG2 XWERRU/ IYIQJ
2 XUFDP SV DQG FRQVHYDUMRQ H IRW WDFK WP HBMY VN.QY DQG NQGB! WH VSILWZ IO

2XU 9DOXHV
© HKRQRURXU4 XDNHUURRW DQG DUH I XIGHG E\ 4 XDNHUYDOHV DQG SUDRIFEHV
6P STFLW
© H EHOHYH LQ WH UDAFDOCRIRQ R XQS0L J HG UHVRXUFH X@HW DQG UAIRKOAMEHW
© HP IQP 1] H\KDWZ KIEK VHSDUDWV XV IURP RQH DQRKHUDQG \WH CDMUDCY. R
/ IVIQJ VIP S® SUHSDUHV HDFK Rl XV \R [1QG RXWHIHV
3HDFH
© H FXQYDWM SHDFH ILAMZ WIQ RXWHOHY \KHQ WH Z RUG
* H DUH FD@IG \R VSHDN RXUMKWWY FRP SDWIRCDIMO

MY CRVDV DQG MY Z RO WH VARKJ J B

, QM UW

© HAMYH\R HP ERG. RXUEHIHV 1Q RXUDRIRQY

: HDUW P IQEXCR RXUIQMQIRQY DQG DUH HDFK UMVSRQVE®! IRURXULP SDFW
. HHSIQ) RXUZ RS DQG NHHSIQI IWHDO

&RP P XQW

© HJDKHUIQ R RXV VHYIEH \R HDFK RIMHUDQG \WH OQG

© H KRQRUMDGMRQY \WDWI XIGH XV DQG WH P XVARWELQG XV

, QFOMYW | DRIV EHBQI Q)

( TXW

© HVINH RXUSOFH DBQIMGH RKHY Z RINQJ \RZ DBV D P RUH MW R

© HFRQURQAWRAHBORUIFHV \WDWAIYIGH GHIWDGH DQG GHKXP DQ H

7KHZ RINLY GHYHUGRQH ZH VWDV ZH WH

6 X\VVBLQDELDN

© H DU QRAWHSDIDM ILRP \WH @QG \WH Z DMU DQG \WH @H DODURXQG XV

© HZRUINZ MW KXP LOV IRUKH Z HOEHQ) R RXUSOGHWQRZ DQG IRUIXYUH J HOHUDIRQY
/ Q) 1Q CDWUH VSDUW FXURVW DQG Z RQGHU DQG KDWY Z KDWZ HitH KHUWH IRU

WKH 63,&(6 DQG MXVW OLNH 4
WDNH WKH RSSRUWXQLW\ WR IX
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8QSOXJJHG

‘H DLRVR L DML P SOLHH LDHWD U P
'LOGHUQ&NVRSHWWHVLGBVLPSOH
ZRRGHRUFD QY DAW UOURHWZ L W K R X W
HOHFWQGNVWRPSRVRXQ@KRXVHV
6KRZHIRXH\DUK®WRFDWHBU EN
GRQPWORBAUVROOBFWGBRYLFHV
WHOHYLVERG®WRNDQ\NLQ®RU
UHFRURGGMGEFDEDQHRWURJUDP
DUHDWOQWRIRXBDPSWYRPHRIRXU
FDPSVXFIRV)O\L@EORXX GHG

6S UXAHRYG R G MU FIOM F WVRIDLG L W\

NLQG VXFK DV EDWWHU\ RSHUDBMWGCH I KNP Q] &RP P XQW

KLORXEDPSURJWOADYEGSDFHV <« RXURKIG Z IODYH FRVHO Z W FKIGIHQ DG
ZKHURDPEBWO LYVH) GO DD U HU HRII VAl R GLLIHUHQAEDFNI URXQGV FXEMUHV
VFUHHRXWDPRBIIIMMHGLFBEQWHU ViprHv DQGUHDIIRYY : H\WDFK UHVSHRWRU
DQGDLRILFHUKT XL SZHWKWR R OV QlIHHIHY DQG H SHAWFDP SHY \R IQMDPW
WRXBDPS XFBEVHOHFWSKRDW YV DWDOIP HV 1Q Z D\ V \KDWDUH UHVSHRIKCDQG
LQWHURBIONRI URXNBKRWRJIUD SK dtSMYH 3UHMAFH QVFUP ICDWRQ DQG
WRFDSWXADHP SPHPRULHLWWKH  RSSUHWMRQRQWH EDMV R FOW WDFH

DSSURSULDWH FDPHUDV DQG HJIHtHS BcdQHDORIHQIMRQ DUH

7KH2) LW ) UHHGRP 3
$SPHUEDY 2IRXU IBHGRP\E ZHH I
DMFXOWG B\ 3UMGHON ) IDONID
5 RRVHYHOMQ D 6\IW R \WH 8 QRQ DEAHW
DV IHHGRP R VSHHK DQG H SUHWIRQ
IHHGRP R BHOIRQ IWHGRP IRP ZDQW
DQG IUHERP U IHDU -+ HU DW) DUP

IGHHW  ZH  KDYH  WDAURQD®
uH:RJquG DQ DGEAMRDO2IIW UHHERP 3
ZKIEK MPS® SXW IV WH IHGRP R EH
RQHVHOD
- H HQFRXUJH FDP SHWY \R 11QG WHUWKHW/
DQG P RWAJ HQXICH SRIMQIDOWURXI K VIP S
@1Q) DQG DAYV [1E@BIG Z MY SK\ VIEDODQG
PHOQNO FKDBIQIHV : H IQWR\H 2ILW
IUHHGRP® \R KHS XV IRFXV RQ KHDIK\
SHYRQDOFKREHY DQG RQ H SUAWMQI RXU
IQAYIGXDDW & DP SHY SDMEXDD ®YH \WH
IUHHGRP \R GUHAW DV \WWH Z VK Z WRXWHDU
R EHQJ UHSUP DQGHGE\ \KHUSHHY

QAVEXWHG IQD YDUHW R IRUXP V GXUQ) D
FDP SHW\WP HDW DP  : ICHICHW

© HVARQI® EHMHYH WDVWEXL@IQ) D

Z HBRP 1Q) DQG IGFOMYH FRP P XQW
UHTXIWUHV FDP SHY DQG B \R HQIDIH [Q
VKDUHG QVFXWIRQ BHBRIRQ DQG

H SHUHQFH DURXQG HTXIW AYHYAW
IQFOMRQ  EHBRQILQ) ZKIBI MQ) SO\ 1QJ
DQGZ RINQJ \RIHKHUIQ WH Z ICHOHW DQG
ROWHIDWP : HXVHRXUP MMRQDQG
YDOHV \R VXSSRWWKLY FRP P XQW JURZ W
\KURXJ KRXVWNH VXP P HU

$ AMRXI K \WH CDIO VFKHGX®! DVWKH FDP SV
UHP DIQV VP LOUILRP \ HDUVR\ HDU \KH
FKDUDPMUR HDFK VXP P HULY FUHDWG E\
IQAYIGXDOFDP SHY &RP P XQW EXLGV
AMDGE® RYHUMH FRXWH R \WH VHVWIRQ DV
FDP SHY Z RUN\RI HWHU FRSH Z W

IOMSHYRDIFRQMW SO\ \RI HKHU DQG
VIV VIBIGFH \RI HIHUHDFK GD\
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$ QP DO LRXSV

DD’ D\ &DP SHY DUH QYIGHG IQR JURXSV
FDOIG $ QP DOF URXSV EDVHG RQ \WHUDI HV
6\BI \WlYH \R FUHDW D FRKHVIYH JURXS DQG
UHVSRQG \R UHTXHWV IRUJURXS P DMV Z KHQ
SRMEGI %HBZ DWH JHHD® KRZ \KH
JURXSV DUH GYIGHG B\ DUH ZKIEK FDQ VKIW
GHSHQAQ) RQ DRMWDO FDP SHU HQUR® HOW
( DFK JURXS KDV EHQFKHV 1Q RXU UDICERZ
AU WDWFRUHVSRQGY ZIW WHU JURXS
FRBU VKRZ QQ SDUHQNHWY
« '5$*21)/< 7THDOX3XH 0D EHDQ
DIH *WRXS IRPHG DV QHEG
CHSHQAQ) RQ HAUR® HQV
e U877(5)/< : KM ° \HDURODV DG
\ HDU R®V ZKR KDYH QRWFRP SBMG
. [QCHUI DUMQ
e " ((5 2WDQPH°  \HURG FKIOWQ
ZKR JHHD® FRPH IRURH VHWIRQ
RQD

« 7857/( *UHQ ° \HDU RG
FKIGUHQ ZKR JHQHD® FRP H IRUP R
\KDQ RCH VHWWIRQ

« 0226( ' DWN Y%OH° \HDU RG
FKIOHQ ZKR JHQHD® FRPH IRURH
VHWRQRQD

e % $9(5 5HG °  \HDURG FKIOUWQ

ZKR JHQHD® FRP H IRUP RUH \WDQ RQH
VHWRQ

. % $5 <HBZ ° \ HDURG FKIOUHQ
Z KR FRP H IRURGH RUP RUH VHMMRQV IRU
\WH B XU FDP S SURIDP

e +$: . 3XBB® 5%$9(1 %DM
\ HDURG FKIGUHQ ZKR FRP H IRURCH RU
PR VHWMRQV DQG JR RQ D \®R QIKW
RYHULUKW ZMW D IRFXV DUD LH
FIPEIQ) FDGRHQ) RU  KINQJ
+$: . 5$9(1 FKOHQ WKRXG KDYH
VRPH SUHVIRXV FDPSIQ) H SHUHQRH
DBQ] ZMW D VXFFHWIXO H SHUHQRH
VBHSIQI DZ D\ IR KRP H

$ PWYW $ UHDV

. YDV * DEHQY &DP SHYHQYDIHIQ

FKRUHV DQG IDWP  UHDWG DRMMAV 1O
KLY DRAYW DUHD 7KH P LJKWP DNH
EXWHURUEUHDG KDLYHWAD YHI HWE®!
KHE RUEHWY FR®FWHIJV EXXWK \KH
EXQQ  WKHOEHDQV RUZ DOI\WWH JRDW

e ! RINSURRWFW &DP SHY GDWQKRZ \R

VDIHO XVH \RRY @\H KDP P HY DQG
VDZV 7KH ZRINRQERW FRP P XQW
SURWFW @\H 11 LQJ D IHQFH RUMMS DQG
IQAYIGXDCBURVMAV @\H D VKHDRU
SIQED@P DFKIGH

. $SGHOMH ' XUQ WHP RQQ

URIBMRQV FDP SHY GDQ\MDP  EXI@IQ)]
W@ QH FRP P XQEDIRQ WKWDQG
GDGHYKIS ' XUQJ IBHHWP H FDP SHY

GDLD DERXWRANFEP EIQ) IQFOEQ]
VDI HW DQG EDVIE \WRKQTXHV

o <RXW (| QVILRCQP HQMIGE X\MMIACDELQW

<(6 &DP SHY ®DYDERVEOQN
WHHV DQP DY DQG RWHUHFR®J IFDO
FRQFHSW 7KH P LJKWSO\ DJDP H
UWHQRUAQ) WIV\RSIE H SBUH D
SDWFXOUDUHD 1Q QDWUH RULQYH\AN DM
D SIHFH Rl HTXISP HQW

o 2XWRRU IMQJ6N@ 2/6 &DPSHY

GO RAERRUMQ) WO IFOEQ) 1WA
EX@Q) PDS FRP SDW RUNGRWMQJ

« $W &DP SHY FUDWM DQGH SBWH

P DWUD® 1Q RXUS WD VXFK DV FO\
SDIQAP DUNHY DQG RKHUMP

. : DMJILRQNV' XUQ) P RQQ) LREMRQ/

FDP SHY DUH IQVZ P BMRQY
DSSURSUDW \R \KHUVN@BIVHO,, Q \WH
DIMLORRQ GXUQ) IUHH P H FDP SHWY/
FDQHQR \WH ®YHO ONH Z W IUHQGV
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7RSW 7XUN 7XHVGD) $GYHQWXURE DL
7K HYHOARFFXWY RQ WH VHFRQG 7XHVGD, R
6 HVMRQV DOG GRHV QRWKDSSHQ 7KLY MNRFFXRIZF KXUVIRBHVVLRQ

DOQWHLUWWQHVEBHVVLRQ
(DFKIURXIRHRQD GDWLNBYHHQWXUH
DS S UR SIRUDKNEHIHD H YHH \VGD\O R Q J
H[FXUVZR®UIKOWLRRR/IWKEHDXWLIXC
DQGQWHUISDWRIYDUP :LOGHUQHVYV
FDP S OWZHOOWR R FDOD RHMQWH U H VW
'H ZLEBKL N IDQUEDP S LKOIRWRDP S
DQEPSKDVL)GAHQWEHHRXDQ G
ZRUNWRIHWBWWKEZRH RHR ZD U
ZHJR 6RPHRIWK®R FDWIDRQNT XD U H
VKRUWGAHD YHKLR®MHQ WL B BWR
3DF N R XAK LDLA) @ HIZG D\ SDWRD U U\

W K HOXIQ IO W K V@ I WD LJ}{ D Z D U P
&DP'S DORAMY P XWDOR WOD®Z FDP SHY F O R WE D QD) & D WERW (DA K LIOVG

Wﬁﬁgx@@m NM"“\F’PW iy HISHFWHR®UWKRABDFE SODVWLF
: DQDAMIDIYH P REIQ) DAY EDJ LQVLGH KHOSV WR NHHS WKL

FOPSHY W RSWIOR L WV G L WR

RHIKDIQ) SIMWH DFH ZHZDON 4 o v o vt UHIDSAOIW 50 RXU
\RXQJHDWS HIHWIXQQ PRIW K HS.RJ

J IDQNATS DQG VIEH RSURQ \RR SLPNSD Q & KIKK GM® F D P S HWWW E U Q
30

GXUQJ 6 HWMIRQ

2 QWL VSHADO®D. ZHPI[ XS \WH VFKHGX®!
DQG RXUJWRXSV D @B EMDQG KDYH IXQ DQG
V@ DRYMAV VXFK DV D KXJH VIS DQG VIEH
DQG ZH JDKHU IRUDQ DO% & GDQFH DI\MU
6 LOIQND HAY

&DP SHWY DUH HOFRXUDJ HG \R GIHW 1Q D 7RSM
7X0 ZD ZKIGI B 1Q) WKH \R RXUYDSHV R
QMW DQG 3HDFH WV P HDQV ZHDUQ)
FEWIQ) RUFRWYP H WP/ \KDWDUH GRQ YIRBIQV
DQG GR CRW DSSIRSUDM RKHU SHRSGLY
FXGMUAV $V ZIW HYHY G\ DAMKH %DWQ ' D

/LIH RQ WKH )DUP
JRWWHPDMRRIEWP SHOVYRWDP S
DOVRRHDQULYIRQD ZRUNLQUP
$QLPDDWLBLKOM BQLPBQYDUH
S D IRWW KGID W XU P@HIDUP LDH) G
WKHWYHQW\WVRFFXGXUL@XH
VXPPHWWY.PSRUWRQWKBDW SHUV
X QG HUVAKBIQWKHRBERP HNJR P
DQW® H X 6 F BRHK R ZV Kl R RGHH DWW
FDP Y WBDQ G Q GMMWR X Uy R\X U
SODWBYSHDVHQFRXUWIRBNH
SDUWRUNEZQUDK L P BVGRWKGIH J U H H
WKDW WKH\ IHHO FRPIRUWDEOH


















